
2013.5.18現在 

Presentation to investors on fiscal year ended September 30, 2017 

Meeting the Challenge of New Banking 
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Create value through the unique development of our core businesses adapted to market characteristics 

- Maximizing the know-how developed through Suruga Bank’s retail-focused strategy - 

Major markets Core businesses 

Network bank Segment bank 

Community bank 
Greater Tokyo area 
/ wide-area bank 

Small and medium-sized 
corporate lending 

Personal loans 

Housing loans 

Asset management 
support 

Life support 

Strategic and focused 
allocation of 

management resources 

Alliances with 
external partners 

Nation-wide services 

through direct channels 

such as the internet, 

smartphone and call centers 

Full banking services in our 

traditional territory of 

Shizuoka and Kanagawa 

Services in major cities 

across the nation from 

Sapporo to Fukuoka, including 

the Greater Tokyo area 

Services targeted to specific 

client segments such as 

professionals 

■ Grand Design of the １st Management Plan 
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■ Suruga’s Business Model 

Consumer loans 

Loans 

Diversify risk and achieve strong 
earnings simultaneously by pursuing 

small lots in high volumes 

Create demand among consumers 

Financing that creates  

demand for consumption 

Large lot business by competition 
is fierce and margins are low 

Continue to aid supply primarily to SMEs 

Financing for corporate aid 

Contribute to the growth of Japan’s economy by providing finance to 

consumers with the aim of creating and stimulating healthy demand 

among a broad range of consumers. 

 
〈Consumers〉 

 

Repayment 

Ordinary Financial  
Institutions 

 
〈Businesses〉 

 

Suruga’s mission in the financial services business 

S
u
p
p
ly 

P
u
rc

h
a
se

 

Suruga’s strategy 

Generate strong 
earnings through 

efficient management 

Value 
proposition 

Network 

Infrastructure 
Corporate 

culture 

・”Be unique”,  
 not just different 
 
・High value-added  
 financial services 

・ICT infrastructure 
 dedicated to retail  
 business 
  
・Data analysis and  
 cross marketing 

・Corporate culture that 
 is motivated by achieving  
 unprecedented success 
  
・Organization culture that  
 instills intimacy and a  
 free unbridled spirit 

・Branch network in 
 Shizuoka and Kanagawa 
 
・Reaching a broader 
 area with physical  
 branches in major  
  metropolitan areas and 
  online branches 
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Proposal-
making 

capabilities 

Communi 
cation 

Proactive support to realize our customers’ innermost dreams 

■ Personal Loan Strategy 

Segmentation 

Delivery channels 

S
kills 

Text 

Text 

Text 

Creating “Wants” 

Ｓｍａｒｔ 
Ｅｙｅ 

ＣＲＭ In
fra

stru
c
tu

re
 

２．Ｓｔｙｌｅ ３．Ａｃｔｉｏｎ １．Ｅｖｅｎｔｓ 

《3 axes》 

Life 
segment 

ｄ-ｌａｂｏ Ｃａｌｌ ｃｅｎｔｅｒ Ｂｒａｎｃｈｅｓ 

Ｓｍａｒｔｐｈｏｎｅ ａｐｐ ＡＴＭ Ｗｅｂｓｉｔｅ 

Automatic 
screening 

Attentive 
listening 

Client segmentation through alliances  

with non-financial companies 
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Ｍａｒｋｅｔ Ａｐｐｒｏａｃｈ 

■ Secured Loan Strategy 
Secured loan business deployed through Suruga’s wide-area network 

Nation-wide network across major cities 

Communication 

Navigation 

 
Solution 

Inheritance 

Owner-
occupied 
(Detached 

house/ 
condo) Home  

equity 

Resort 

Second hand 
+ 

Renovation 

Two 
generation 

home 
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Desire to 
enjoy an ideal 

lifestyle 

Sapporo 

Sendai 

Fukuoka 

Hiroshima 
Osaka 

Kyoto  Nagoya  

Chiba  

Omiya  

Communication from the perspective of 
“intangible experiences” 
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■ Unique Marketing Strategy 

Personalized approach achieved by leveraging our  

customer-oriented database  

Ｃｈａｎｎｅｌｓ Ｃｕｓｔｏｍｅｒ ａｐｐｒｏａｃｈ 

Customer-oriented 
data integration 

Ｍａｒｋｅｔｉｎｇ ｅｆｆｏｒｔｓ 

ＡＴＭ 

DM 

SNS   

E-mail 

 

 

ＣＲＭ 
Smart Eye 
(Analytical CRM) 

ＤＷＨ Automatic 
screening 

5 

Sales 
branches 

ＰＣ 

Call center 

Smartphone 

Distinct customer profile 
generated based on 
comprehensive data 

Services offered through 
all retail channels 

ＡＴＭ 

Telephone 

Counter 
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■ Enhancing the Value of Customer Experience 
Supporting our customers’ “wishes” through various channels 

ｄ－ｌａｂｏ 
ＡＮＡ Financial Center 

Ｂｒａｎｃｈｅｓ 

ＡＴＭ 

Ｗｅｂｓｉｔｅ 

Realizing a fruitful life 

Discovering a  
new lifestyle 

A convenient and  
comfortable living 

Renewal of  
Shin-Yokohama 
Yayoidai Branch 
(October 2017) 

Renewal of  
Gotenba-Nishi Branch 

(June 2017) 

Renewal of ATM screen 
(August 2017) 

Renewal of website 
(May 2017) 

Ｃａｌｌ ｃｅｎｔｅｒ 

6 
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■ Launch of New Services 
Launched new services to expand the customer base and  

to cultivate new business with existing customers 
Launched Aug. 1, 2017 Launched Sept. 19, 2017 

New designs for cash cards New preferential fee service 

 Cultivate new business 
with existing customers   Expanding the customer base  

 
 
 
 

 
 
 

Depending on  
transaction amount 

No ATM charges for cash 
withdraws 

No fee for money transfers to 
other banks 

using internet banking 

Exclusive awards 

Ｗｅｌｃｏｍｅ ａｗａｒｄ 
for newly opened accounts 

Ｙｏｕｎｇ ａｗａｒｄ 
to support the young generation  

below age 25! 

7 

New designs also introduced  
for Visa Debit cards 
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■ Initiatives in Operational Innovation 

Management system  
for valuables 

Open cashier system 

Building of network 

Ｓｍａｒｔ ｂａｎｋ Ｖａｕｌｔ 

To be adopted at all branches by March 2018 

Leveraging technology to enhance operational efficiency and customer communication 

Expanding service applications in October 
and November 2017 

【Phase 2】 

○ Account opening 

○ Re-issuing of lost passbooks,  
vouchers and cash cards/  
registration of new seal 

ＳＭＡ-Ｎａｖｉ 

To be adopted at all branches by March 2018 
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Enhanced customer communication 

Reduced branch operations by 40% 
 

Aiming to reduce operations by 
roughly 60% by March 2018 

Automatic scanning 
cash bus 

Ｖａｕｌｔ-ｌｅｓｓ Ｐａｐｅｒｌｅｓｓ / ｓｅａｌ-ｌｅｓｓ 
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■ Contributing to Regional Revitalization 

Road Bike Project: an initiative to revitalize the eastern area of Shizuoka Prefecture 

Ｅｘｐａｎｄｉｎｇ ｔｈｅ ｎｅｔｗｏｒｋ ｏｆ  
Ｃｙｃｌｅ Ｓｔａｔｉｏｎｓ 

Arranged a variety of cycling courses and events to attract 
cyclists to the local area where Suruga has set up three 
Cycle Stations. 

August 3, 2017 

Signed a “partnership agreement to 
promote cycling” with  
“Center for Creating a Beautiful Izu” 

Minami-Izu 135km cycling “attack” event Autumn 95km cycling event in Nishi-Izu 

“Home to Kintaro” 
60km group riding event 

Start/ finish in Ashigara Onsen: 
110km long-distance riding event I 

n the Mt. Fuji/ Fuji Five Lakes area   

Ｐａｒｔｎｅｒｓｈｉｐｓ ｗｉｔｈ ｌｏｃａｌ  
ｍｕｎｉｃｉｐａｌｉｔｉｅｓ 

August 23, 2017 

Signed a “cycling partnership agreement” 
with Oyama-cho in Shizuoka Prefecture 

9 

Amagi Yugashima Cycle 
Station 

Opened: August 1, 2017 

Yugawara Cycle Station 
Opened: July 16, 2013 

Gotenba Cycle Station 
Opened: November 21, 2011 
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■ Business Alliance with Japan Post Bank 

Ｃｕｓｔｏｍｅｒｓ ｃａｎ ａｐｐｌｙ ｆｏｒ ｏｕｒ Ｐｅｒｓｏｎａｌ ｌｏａｎｓ  

ａｔ ａｌｌ ２３３ Ｊａｐａｎ Ｐｏｓｔ Ｂａｎｋ ｂｒａｎｃｈｅｓ 

Ｌｅｖｅｒａｇｉｎｇ Ｊａｐａｎ Ｐｏｓｔ Ｂａｎｋ‘ｓ ｎａｔｉｏｎｗｉｄｅ ｎｅｔｗｏｒｋ 

Okinawa 

1 Japan Post  
Bank branch 

Kyushu 

13 Japan Post  
Bank branches 

Shikoku 

6 Japan Post 
Bank branches 

Chugoku 

11 Japan Post  
Bank branches 

Kinki 

44 Japan Post  
Bank branches 

Chubu 

33 Japan Post 
Bank branches 

Hokkaido 
5 Japan Post 
Bank branches 

Reach more customers with loan 

products that meet customer needs 

Japan Post Bank’s 

nationwide branch network 

Tohoku 
10 Japan Post 
Bank branches 

Kanto 

110 Japan Post 
Bank branches 

P
e
rs

o
n
a
l L

o
a
n
s
 

212,000 

loans 

20,000 

loans 

H
o
u
s
in

g
 L

o
a
n
s
 

¥401.9billion ¥18.7billion 

Ｔｏｔａｌ Ｃｕｍｕｌａｔｉｖｅ 
Ｒｅｓｕｌｔｓ 

FY2017 H1 Ｒｅｓｕｌｔｓ 

192,000 

loans 

¥383.2billion 

FY2017 H2  
Ｃｕｍｕｌａｔｉｖｅ Ｒｅｓｕｌｔｓ 

※Amounts less than ¥100 million have been rounded down. 

Ｃｕｍｕｌａｔｉｖｅ ｒｅｓｕｌｔｓ ｔｈｒｏｕｇｈ ｔｈｅ ｅｎｄ ｏｆ Sept. 2017 

※Amounts less than 1,000 loans have been rounded down. 
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1.20% 

地銀平均

3.49% 

2.31% 

0.28% 

（17/3） （17/3） 

（17/3） 

1.16% 0.23% 

（17/3） 
（17/3） 

2,719.1 
2,846.2 

2,964.7 
3,105.1 

3,518.3 
3,789.3 

3,967.8 4,036.3 

0.09% 0.10% 0.09% 0.10% 0.10% 

0.04% 0.06% 0.05% 0.05% 0.04% 

13/9 

1.21% 
1.50% 1.40% 1.31% 

3.58% 3.33% 3.44% 3.52% 3.59% 

14/9 15/9 16/9 

13/9 14/9 15/9 16/9 

13/9 14/9 15/9 16/9 

13/9 14/9 15/9 16/9 

17/9 

17/9 

17/9 

17/9 

2.04% 
2.11% 

2.25% 2.29% 

0.44% 0.38% 0.35% 0.28% 

1.62% 1.51% 1.26% 1.44% 1.42% 

0.24% 0.27% 0.27% 0.23% 

3.24% 3.34% 3.42% 3.49% 

1.44% 1.35% 1.26% 1.17% 

3,223.1 
4,050.1 

13/9 14/9 15/9 16/9 17/9 
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■ Yield / Margins （Overall） 
Net interest margin 

Loan-deposit margin  
(after deduction of expenses) 

Loan-deposit margin 

Average balance and  
yield on deposits 

Average balance and  
yield on outstanding loans 

SURUGA 
Average of All Regional Banks 

SURUGA 

Average of All Regional Banks  

SURUGA 

Average of All Regional Banks  

Yield on outstanding loans 
（Average of All Regional Banks） 

Yield on outstanding loans 

Average balance of  outstanding loans （billion yen） （billion yen） 

Yield on deposits 

Average balance of deposits 

Yield on deposits  （Average of All Regional Banks） 
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（17/3） 

0.29% 
0.46% 0.41％ 0.38% 

1.15％ 
1.20% 1.23% 

3.58% 

3.35% 

3.46% 
3.54% 

1.17% 

0.08% 0.09% 0.09% 0.10% 

2.34% 

2.06% 
2.13% 

2.25% 

3.50% 

3.26% 

3.37% 
3.44% 

1.36% 
1.16% 

1.44% 
1.27% 

13/9 14/9 15/9 16/9 

13/9 14/9 15/9 16/9 

13/9 14/9 15/9 16/9 17/9 

（17/3） 

17/9 

17/9 

3.59% 

1.18% 

0.10% 

1.18% 

3.49% 

0.30% 

2.31% 

12 

■ Yield / Margins （Domestic） 
Yield-Expense ratio Loan-deposit margin 

Loan-deposit margin 
（after deduction of expenses) 

Yield on outstanding loans  Yield on deposits 

 Expense ratio 

SURUGA 
Average of All Regional Banks 

SURUGA 

Average of All Regional Banks 
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  Net income 

54.0 

44.6 

47.9 
50.3 

53.7 

43.8 

47.2 

53.0 29.8 

23.9 24.5 

29.0 

19.1 

13.8 
14.9 

18.5 

13/9 14/9 15/9 16/9 13/9 14/9 15/9 16/9 17/9 

20.4 

17/9 

33.0 
56.0 

57.0 

13 

Yen loan-deposit profit ／ Gross operating profit Core net operating profit ／ Net income 

■ Income 

 Gross operating profit 

 Yen loan-deposit profit 

Record High 

   Core net operating profit 

Record High 

（billion yen） （billion yen） 
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 Housing starts  (thousand ) 

2,398.8 

2,549.7 
2,672.5 

85.4% 
86.3% 

87.4% 

456.8 

584.5 
721.4 

1,942.0 
1,951.1 1,965.2 

176.3 

14/9 15/9 16/9 14/3 15/3 16/3 17/3 17/9 17/9 

987 
880 920 

355.7 

179.4 

199.3 

2,835.7 

822.2 

2,013.4 

89.0% 

393.2 

193.9 

209.7 

974 

465.5 

255.8 

231.2 

2,963.4 

908.4 

2,055.0 

90.1% 

13/9 

238.8 

470.0 

226.3 

970 

14 

■ Strong Focus on Retail 
Consumer loan balance and ratio New  loan contracts 

（billion yen） （billion yen） 

 Housing loans 

Personal loans 

Retail lending ratio 

New consumer loans in second half 

New consumer loans in first half 
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99.1% variable interest rate 

29.1 

431.8 

584.5 40.4 

152.0 

529.0 

14/9 15/9 16/9 17/9 

583.6 

173.8 

64.9 721.4 

123.6 

822.3 

637.9 

180.1 

90.4 

908.4 
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■ Focus on More Profitable Products 
Consumer loans Personal loans     As of Sep. 30 , 2017 

    Balance: billion yen 

    Yield      : average rate 

Housing loans 
Personal loans 

Balance ：2,055.0 
Yield ：3.4% 

Balance ：908.4 
Yield ：5.7% 

Balance:    2,963.4  
Yield     :         4.1% 

《Breakdown of Housing loans by interest rate type》 
0.9%  

fixed interest rate 

（billion yen） 
Unsecured  loans on deed 

Cash advance cards 

Secured personal loans 

Secured  

personal loans 

Cash advance cards 

Unsecured loans 
on deed 

Balance ：637.9 

Yield ： 4.0% 

Balance ：180.1 
Yield ： 11.1% 

Balance ：90.4 

Yield ： 7.6 % 
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21.9% 21.7% 21.6% 

0.4% 0.4% 0.4% 0.4% 0.4% 

42.8% 42.9% 42.9% 

34.9% 35.0% 35.1% 

4.04% 3.99% 3.93% 

55.8% 57.6% 58.0% 

14.1% 13.2% 13.3% 

13.4% 12.2% 11.2% 

16.7% 17.0% 17.5% 

17/3 16/9 16/3 15/9 17/9 17/3 16/9 16/3 15/9 17/9 

3.43% 3.45% 3.46% 

35.0% 35.1% 

43.1% 43.2% 

21.5% 21.3% 

3.91% 3.70% 

3.46% 3.45% 

58.9% 60.9% 

12.9% 10.8% 

10.3% 9.7% 

17.9% 18.6% 
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■ Housing Loans 
Distribution of practical rates  
for Housing loans (cumulative) 

Housing Loan balance  
by geographical area 

 under3％ 3％level 4％level 5％ or higher 

 Housing loans average year-end rate（％） 

 Housing loans average placement rate（％） 
Kanagawa  

Major cities nationwide 

Greater Tokyo area 

Shizuoka 
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16/3 16/9 17/3 15/9 16/3 16/9 17/3 15/9 17/9 17/9 

3.45% 3.43% 3.45% 3.46% 3.46% 

0.07% 0.02% 0.04% 0.02% 0.05% 

0.25% 0.25% 0.24% 0.23% 0.22% 

5.79% 5.98% 5.96% 5.95% 5.88% 

0.49% 0.39% 0.40% 0.48% 0.50% 

0.09% 0.02% 0.02% 0.02% 0.05% 

17 

■ Delinquency and Loss Rates on Consumer Loans 

Housing loans Personal loans 

Yield      Loss rate  Delinquency rate  

Delinquency rate = amount 3 months or more overdue / average amount of loan Loss rate = default ratio ×(1 - recovery rate) 

Yield      Loss rate  Delinquency rate  
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9.5%
8.3%

6.9% 5.8% 5.1%

716 738 
780 

826 

331 

7 

27 

328 

21 

391 

50 

299 

21 

385 

36 

338 286 

417 

105 

18 

288 

96 

358 

8 
750 

172.8 

277.1 256.1 
223.7 

194.8 

104.5 

52.7 

15.6 
44.0 

114.3 

118.8 
125.5 

94.9 

35.7 

122.0 

78.1 

23.6 18.1 

66.0 

110.7 

16/9 15/9 14/9 13/9 17/9 16/9 15/9 14/9 13/9 17/9 
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■ Fees and Commissions 
Breakdown of investment products outstanding Commission from mutual funds and  

insurance products 
(billion yen) 

(million yen) 

 Ratio of investment products 

Mutual funds 
Insurance 
Other (JGBs in custody & Foreign currency deposits)  

Mutual fund sales commissions 
Mutual fund fees 
Commissions for personal pension plans 
Commissions for other insurance  
(Fire insurance & single premium life insurance & protection insurance)  
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44.6

47.9

53.0 54.0

57.0

1.4 1.7 1.8 2.0 2.1

11.8 12.4 12.1 12.7 12.7

7.8
9.1 9.2

9.4 9.0

47.1%
48.5%

43.7% 44.7%

41.7%

13/9 14/9 15/9 16/9 17/9 

23.1 24.1 23.2 
21.0 

23.8 

19 

■ Expenses and OHR  
（billion yen） 

Gross operating profit 

Personnel expenses 

Expenses for equipment  
and consumables 

Taxes 

OHR 

Gross operating profit 

Operating  expenses 
OHR = 
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23.9 24.5 

29.0 29.8 

33.0 

1.2 
0.1 

1.7 2.3 
3.2 

0.08% 0.01% 0.11% 0.15% 0.20% 

15/9 13/9 17/9 14/9 16/9 15/9 13/9 17/9 14/9 16/9 

1.90% 

1.61% 

1.38% 

1.05% 
0.87% 

1.58% 
1.35% 

1.18% 

0.88% 
0.76% 

0.32% 0.28% 0.25% 0.17% 0.12% 

20 

■ NPL Ratio / Credit Costs 

 NPL ratio  Credit costs 

Non-performing loans net of reserves, 
collateral and guarantees 

Non-performing loans net of reserves 

Non-performing loans based on the Financial Reconstruction Law Core net operating profit 

Actual credit costs (credit costs - recoveries of written-off claims) 

Actual credit costs ratio  
(actual credit costs/average loan balance) 

(billion yen） 
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JGBs Regional Government Bonds  
（billion yen） 

158.9 

15/9 14/9 13/9 17/9 

156.5 
171.7 

0.46 0.38 

145.3 145.1 

8.2 8.5 

3.6 

6.5 
11.7 0.3 

51.8 

60.1 

1.6 

16/9 

145.1 

2.3 
11.2 

1.3 

0.32 

4.7 

155.1 

125.0 

4.9 
2.0 

23.2 

1.56 

Corporate Bonds Foreign Bonds 

6.43 
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■ Bond Portfolio 

Security Deposit Ratio ３．２％ 
Average remaining maturity (Year) 
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４６.５ 

７７.２ 

２８９.０ 

２０.３ 

３８.８ 

１８.１ 

１３.１ 

１６.２ 

１７.２ 

22 

Integrated Risk Management Outlier Ratio 

■ Status of Risk Amount 

(billion yen） 

Buffer  
(Unallocated Capital) 

２１１.８ 

Credit Risk 

Market Risk 

Operational Risk 

1. Sources for Allocation  = Owned Capital － Deductions* 
  * General reserve for possible loan losses as qualifying capital, 
        Amounts of transitional arrangements  

  
2. Confidence level      99% (common) 

3. Holding period   (business days) 

    ・Credit risk           240 days 
 ・Deposits and loans, bonds, etc. 
          Interest & price fluctuation risk  60 days 
          (Trading assets                                      10 days)   
 ・Price fluctuation risk for equities   120 days 

4. Operational risk 

      Basic  indicator  approach 

First Half, 2017 
Sources for Allocation 

First Half, 2017 
Allocated Capital 

As of the end of 
September, 2017 

Risk Amount 

As of the end of  

September, 2017 

Interest Rate Shock 

Range 
±２００ｂｐ 

Interest Rate Risk 

Amount 

３．１ 

billion yen 

Outlier Ratio ０．９％ 
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7.5 8.5 9.5 10.0 10.5

9.5
10.5

10.5 11.0 10.5

16/9 15/9 14/9 13/9 17/9 

325.5 

▲0.5% 

2.1% 1.2% 
0.6% 

▲1.8 

12.70% 

16/9 15/9 14/9 13/9 17/9 

17/3 16/3 18/3 15/3 14/3 

5.0 3.1 1.7 3.2 

233.1 

257.6 

283.1 

295.9 

1.0% 

11.17% 

11.53% 

12.15% 12.22% 

23 

21.0 

1.0 
20.0 20.0 

17.0 

22.0 
1.0 

■ Capital Levels 

Deferred tax assets / Owned Capital Capital adequacy ratio 

Dividends 

Deferred tax assets 

Owned Capital 

DTA / Owned Capital (billion yen) 

（previous standard） 

（previous standard） 

（yen） 

（Forecast） 

（Forecast） 

Interim dividend 

Commemorative dividend (fiscal year-end) 
Special dividend (fiscal year-end) 

Ordinary dividend (fiscal year-end) 

＊ previous  standard : based on the previous domestic  standard 
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Results 
Sep 2016 

（Ａ） 

FY2017 
Forecast 

Increase or  
Decrease 

（Ｂ－Ａ） 

Results 
Sep 2017 

（Ｂ） 

Gross operating profit 

 

Net operating profit 

Operating expenses 

Core net operating profit 

Ordinary profit 

Net income   

Actual credit costs 

EPS（yen） 

ROE（%）（ net income basis ） 

８２．５５ 

１３．７８ 

５４．０ 

２４．１ 

２９．８ 

２７．４ 

１９．１ 

２．３ 

３０．０ 

８８．４１ 

１３．０３ 

５７．０ 

２３．８ 

３３．０ 

２９．９ 

２０．４ 

３．２ 

３３．１ 

＋５．８６ 

▲０．７５ 

＋３．０ 

▲０．３ 

＋３．２ 

＋２．５ 

＋１．３ 

＋０．９ 

＋３．１ 

１８１．３３ 

１３．４６ 

１１４．０ 

４９．０ 

６５．０ 

６０．０ 

４２．０ 

４．５ 

６５．０ 

Dividends（yen） １０．０ １０．５ ＋０．５ ２１．０ 

■ FY2017 First Half Results and FY2017 Forecast 
（billion yen） 
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■ CSR as Suruga Sees it Creating the Future 
Suruga’s CSR activity – Seedlings for the Future Project 

Efforts to support the healthy growth of the children who represent the future 

Suruga Cup – special sponsor for 
Shizuoka Prefecture East Division 
Children’s Soccer Match 

Tea ceremony 
for children 

Seedlings for the Future Concert- 
performance by Hiroshi Aoshima 

 
Workshop on Fujinokuni water 

circulation by Mr. Ishigaki, Director 
of the Numazu Deepblue Aquarium 
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The foregoing material contains statements regarding future business performance. These statements 
are not intended as guarantees of any specific future performance, which is subject to a variety of risks 
and uncertainties. Actual future business results may differ from the targets contained in the present 
material, due to changes in the external business environment.  

       For further details, please contact 

IR Office, 

                                    Ltd. 

 
Tel: +81-3-3279-5536  

e-mail: ir.koho@surugabank.co.jp  


