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MEY<)—(EE-H)

Summary of financial results (Consolidated / Non-consolidated)

E##t / Consolidated

(108 ./ Billions of yen)

A& E / Total assets

1H, FY3/16 1H, FY3/17 1H, FY3/18 1H, FY3/19 1H, FY3/20

%754 F2E ~ Gross operating profit 56.7 58.5 62.5 57.0 47.6
¥ 752k ~ Net operating profit 32.1 32.1 36.2 35 21.1
EHFHEEERA ~ Actual credit costs 3.1 43 54 1241 85
B EFIZE ~ Ordinary profit 28.9 28.0 31.1 (85.7) 20.0
FeakEIRET HSPMEMFIE XX
Rk ICRET ShMEHEL 189 19.2 21.1 (100.7) 15.9
Profit attributable to owners of parent

(K% ./ Period—end balance) (10f&F  Billions of yen)

Sep. 15 Sep. 16 Sep. 17 Sep. 18 Sep. 19

J84 . Deposits 4,075.9 4,089.1 4,065.8 3,410.3 3,159.0
HHE . Loans 3,057.4 3,184.7 3,286.9 3,090.9 2,677.6
H{mEE3F ~ Securities 2275 2250 1255 1443 129.8
&  Total net assets 304.8 315.4 362.5 238.9 253.6
&R  Total assets 44187 4,438.1 44654 3,747.7 3,4415

BifK  Non—consolidated (10f&F  Billions of yen)

1H, FY3/16 1H, FY3/17 1H, FY3/18 1H, FY3/19 1H, FY3/20

¥ 75$FI2E ~ Gross operating profit 53.0 54.0 57.0 53.9 42.4
¥ 752k ~ Net operating profit 29.8 30.0 33.1 3.3 18.3
EHFHEEERA ~ Actual credit costs 1.7 23 32 119.6 6.3
BEFEE ~ Ordinary profit 27.8 27.4 29.9 (83.7) 19.3
.EF PRI S (SRERERR Net 185 19.1 20.4 (98.2) 15.6
Income

(k%% ./ Period—end balance) (10f&F  Billions of yen)

Sep. 15 Sep. 16 Sep. 17 Sep. 18 Sep. 19
F84 . Deposits 4081.9 4,097.6 4,076.0 3,415.9 3,164.9
HHE  Loans 3,057.8 3,184.6 3,286.0 3,085.8 2,671.6
B{MEEZ: ~ Securities 2315 230.9 130.9 1472 1325
& E  Total net assets 2948 306.6 352.4 229.2 239.0
44079 44319 44588 3,735.8 3,424.6
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BHE2(X®R)
Loans (Period-end balance)

(5% / Period—end balance) (10f&F ./ Billions of yen)

FY3/15 FY3/16 FY3/17 FY3/18 FY3/19 FY3/20
Sep. 14 | Mar. 15 | Sep. 15 | Mar. 16 | Sep. 16 | Mar. 17 | Sep.17 | Mar. 18 | Sep. 18 | Mar. 19 | Sep. 19
“EH %  Total loans 29542 | 3,011.3 | 3,0578 | 3,137.6 3,184.6 3,253.7 3,286.0 3,245.9 3,085.8 2,898.8 2,671.6
@ ABA—> / Consumer loans 2,549.7 | 2,610.2 | 2,6725 | 2,772.2 2,835.7 2,907.3 2,9634 29259 2,790.8 2,664.8 24554
&N ~ Corporates 385.0 3744 3675 347.7 332.7 336.7 316.9 3126 290.8 229.2 2125
%€ . Government institutions 194 26.6 17.7 17.5 16.1 9.7 5.6 7.2 4.1 4.7 3.6
(A=A EDTRE. F[EY .~ Outstanding balance, yield by loan category) (108 .~ Billions of yen)
Sep.18 Mar.19 Sep.19
O— & Be FEY Be FEY Be FEY
Loan category Period-end Yield Period-end Yield Period-end Yield
balance balance balance
FiBEO—> / Secured loans 2,533.3 3.39% 24244 3.24% 2,2315 317%
£%€0—>  Housing loans 653.3 2.91% 618.6 2.89% 582.0 2.88%
> J)L—.L0O—> / Studio apartment loans 362.7 3.47% 3294 3.44% 213.0 3.42%
— IR O0—> . Single building apartment loans 1,263.6 3.73% 1,226.9 3.51% 1,193.0 3.41%
TP /\QAA—Y / Share house loans 203.0 2.34% 201.9 1.99% 199.2 1.83%
ZDhFIEHEO—> ~ Other secured loans 50.7 4.90% 47.6 4.88% 443 4.89%
EiBENO— / Unsecured loans 2575 10.02% 240.3 10.09% 223.8 10.16%
Hh—KFO—> / Card loans 167.3 11.28% 157.2 11.37% 147.6 11.45%
BRI E B 1%  Unsecured certificate loans 90.2 7.69% 83.1 7.68% 76.2 7.66%
fAO—> ./ Consumer loans 2,790.8 4.00% 2,664.8 3.86% 2,455.4 3.79%

XAEY EHEFREYRIEH . RIRF SR, KEA—R

(Note1) Yield: Yield for customers (excluding guarantee fee, accrued interest), period—end balance basis
KOV N—LO—r-FHEHEO—2-BAL—2OF|EY EFEHEL-BEZREER—XIXTHEY

(Note2) Yield of Studio apartment loans, secured loans and consumer loans are calculated based on originals claims before securitization.
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RKENSHEB(KREE)
Loan breakdown by industry (Period—end balance)

(10{&HF  Billions of yen)

FY3/15 FY3/16 FY3/17 FY3/18 FY3/19 FY3/20
Sep. 14 Mar. 15 Sep. 15 Mar. 16 Sep. 16 Mar. 17 Sep. 17 Mar. 18 Sep. 18 Mar. 19 Sep. 19
- 1744 - {7454 - 17454 30454 - 1744 - 17454 - 17454 30454 - 1744 - {7454 - 17454
% to % to % to % to % to % to % to % to % to % to % to
Total Total Total Total Total Total Total Total Total Total Total
BLER ., 67.1 2.2% 70.1 2.3% 72.2 2.3% 66.3 2.1% 65.3 2.0% 66.7 2.0% 54.2 1.6% 54.2 1.6% 48.1 1.5% 38.6 1.3% 373 1.3%
Manufacturing
==
E%’ MR 5.7 0.1% 5.6 0.1% 55 0.1% 54 0.1% 5.2 0.1% 5.1 0.1% 5.0 0.1% 49 0.1% 47 0.1% 46 0.1% 45 0.1%
Agriculture and forestry
;F%sfery 04 0.0% 0.4 0.0% 0.1 0.0% 0.1 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0%
ﬁ* 1;%:_'%T BRRME - - - - 00| 0.0% - - - - - - - - - - 02| 0.0% 02| 0.0% 02| 0.0%
Mining, quarrying and gravel
EaE . 22.9 0.7% 21.8 0.7% 19.5 0.6% 19.0 0.6% 17.0 0.5% 16.6 0.5% 15.2 0.4% 154 0.4% 13.1 0.4% 12.7 0.4% 8.7 0.3%
Construction
5 3 HE
Eii’e?x* m{"' M 7kﬁ# 5.9 0.1% 6.7 0.2% 5.6 0.1% 5.4 0.1% 5.2 0.1% 5.0 0.1% 3.1 0.0% 1.0 0.0% 1.1 0.0% 1.0 0.0% 1.0 0.0%
%iﬁﬁ{gi . 1.6 0.0% 1.5 0.0% 1.6 0.0% 1.5 0.0% 1.5 0.0% 1.5 0.0% 1.4 0.0% 1.6 0.0% 1.3 0.0% 1.3 0.0% 1.2 0.0%
Information and communication
ERE. BMEE
Transportation and 13.7 0.4% 130 0.4% 130 0.4% 12.0 0.3% 11.9 0.3% 13.5 0.4% 13.2 0.4% 138 0.4% 12.7 0.4% 9.9 0.3% 9.8 0.3%
postal service
= \=I=
ﬁ]m%, INFER . 49.1 1.6% 47.0 1.5% 440 1.4% 420 1.3% 38.8 1.2% 38.9 1.1% 374 1.1% 35.8 1.1% 31.6 1.0% 31.0 1.0% 31.6 1.1%
Wholesale and retail trade
ﬁﬂ%, ﬁl‘ﬁ# 81.2 2.6% 721 2.3% 73.6 2.4% 73.6 2.3% 730 2.2% 74.7 2.2% 740 2.2% 74.7 2.3% 70.6 2.2% 278 0.9% 27.2 1.0%
Finance and insurance
THEX.DRESX
Real estate, goods rental 86.8 2.8% 87.6 2.9% 858 2.8% 773 2.4% 70.2 2.2% 714 2.1% 703 2.1% 69.3 2.1% 67.5 2.1% 64.0 2.2% 53.7 2.0%
and leasing
gjs:;:ex; 455 1.5% 430 1.4% 40.6 1.3% 38.5 1.2% 37.6 1.1% 36.2 1.1% 35.6 1.0% 33.6 1.0% 30.9 1.0% 288 0.9% 276 1.0%
E- AN EERE
Government and 194 0.6% 26.6 0.8% 17.7 0.5% 175 0.5% 16.1 0.5% 9.7 0.2% 5.6 0.1% 7.2 0.2% 4.1 0.1% 4.7 0.1% 3.6 0.1%
municipal government
§t?et‘|§ 2,554.3| 84.8%(2,6153| 86.8%(2,678.2| 87.5%|2,778.3| 88.5%(2,842.3| 89.2%|2,9139| 89.5%(2,970.3| 90.3%(2,933.8| 90.3%|2,799.1| 90.7%(2,673.6| 92.2%]|2,464.7| 92.2%
B E
_;_1::' 2,954.2 | 100.0% |3,011.3 | 100.0% | 3,057.8 | 100.0% | 3,137.6 | 100.0% | 3,184.6 | 100.0% | 3,253.7 | 100.0% | 3,286.0 | 100.0% | 3,245.9 | 100.0% | 3,085.8 | 100.0% | 2,898.8 | 100.0% |2,671.6 | 100.0%

SURUGA bank © 2019SURUGA bank, Ltd. Al rights reserved.



AE(KR=)

Deposits (Period-end balance)

(10{8F .~ Billions of yen)

FY3/15 FY3/16 FY3/17 FY3/18 FY3/19 FY3/20
Sep.14 | Mar. 15 Sep. 15 Mar. 16 Sep. 16 Mar. 17 Sep. 17 Mar. 18 | Sep. 18 | Mar. 19 Sep. 19
ikl , 3,843.3 3,959.1 4,081.9 4,056.4 4,097.6 41054 4,076.0 4,089.6 3,415.9 3,165.6 3,164.9
Total deposits
FRRE , 3,686.8 3,7740 3,904.3 3,949.2 40111 4,026.9 3,960.1 4,083.5 3,4109 3,161.4 3,160.9
Yen deposits
%E.ﬁﬁ . 156.5 185.1 177.6 107.1 86.4 785 115.9 6.1 49 42 40
Foreign currency deposits
{IE.A. 28214 2,889.4 2,983.7 3,085.9 3,134.7 3,190.8 3,208.2 3,191.8 2,743.3 2,505.7 2,456.1
Individuals
FRRE , 2812.7 2,882.2 2,977.2 3,079.5 3,1285 3,184.4 3,201.8 3,185.9 2,738.4 2501.6 2,452 1
Yen deposits
ﬂﬁ.ﬁﬁ . 8.6 7.1 6.4 6.3 6.2 6.3 6.3 5.9 48 4.1 3.9
Foreign currency deposits
AN 630.2 580.3 557.8 507.2 517.7 484.0 507.5 501.4 453.0 456.6 463.6
Corporates
MRAS , 549.7 501.6 470.7 445.6 471.6 476.8 500.2 501.2 452.8 456.5 463.6
Yen deposits
ﬂﬁ.ﬁﬁ . 80.4 78.7 87.0 61.5 46.1 7.2 1.3 0.2 0.1 0.0 0.0
Foreign currency deposits
IN
s T 391.7 489.3 540.4 463.3 445.0 4305 360.2 396.3 2195 203.3 2451
Government institutions
MRAS , 3243 390.1 456.3 424.0 411.0 365.6 258.0 396.3 2195 203.3 245.1
Yen deposits
%E’.ﬁﬁ . 67.3 99.1 84.0 39.3 34.0 64.9 102.2 - - - -
Foreign currency deposits

XMAEEL=NCDEZEY. FBREEAEEZET.

(Note) Yen deposits exclude NCD and include non—resident yen deposits.
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AE(F5k-FflmEY)
Deposits (Average balance / Yield)

(10f&F .~ Billions of yen)

FY3/15 FY3/16 FY3/17 FY3/18 FY3/19 FY3/20
1%t half Full year 1%t half Full year 1%t half Full year 1% half Full year 1%t half Full year 1%t half
wERE . 3,789.3 3,813.1 3,967.8 4,012.6 4,036.3 4,054.5 4,050.1 4,047.0 3,791.3 3,504.2 3,078.9
Total deposits
ARES
. 3,651.1 3,669.0 3,803.7 3,853.8 3,960.4 3,982.7 3,969.1 3,975.5 3,785.4 3,499.0 3,074.9
Yen deposits
%E.ﬁﬁ . 138.2 144.0 164.0 158.7 75.8 71.7 80.9 715 58 5.1 4.0
Foreign currency deposits
ﬂﬂ.k. 2,767.0 2,807.3 29145 2,966.5 3,097.9 3,127.5 3,195.3 3,198.8 3,015.1 2,799.2 2,464.7
Individuals
ARES
. 2,758.0 2,799.0 2,907.7 2,959.9 3,091.6 3,121.2 3,189.0 3,192.6 3,009.6 2,794.2 2,460.7
Yen deposits
%E.ﬁﬁ . 9.0 8.3 6.7 6.6 6.2 6.3 6.3 6.1 55 49 3.9
Foreign currency deposits
AN 607.4 583.5 5414 540.4 485.1 482.6 486.9 487.1 472.2 4404 390.3
Corporates
ik . 526.6 503.6 462.2 461.5 448.9 456.8 479.7 481.3 471.9 440.2 390.3
Yen deposits
%E.ﬁﬁ . 80.7 79.8 79.2 78.8 36.2 258 7.1 5.7 0.2 0.1 0.0
Foreign currency deposits
N
B T 4148 4222 511.8 505.6 453.2 4442 367.8 361.0 303.9 264.5 223.8
Government institutions
ik . 366.4 366.3 433.7 4323 419.9 404.6 300.3 301.4 303.9 264.5 223.8
Yen deposits
%E.ﬁﬁ . 48.4 55.8 78.0 73.3 333 395 67.4 59.6 - - -
Foreign currency deposits

X ARAE=NCDEFY. FEEEARLEET.

(Note) Yen deposits exclude NCD and include non-resident yen deposits.

(%)
FY3/15 FY3/16 FY3/17 FY3/18 FY3/19 FY3/20
1%t half Full year 1%t half Full year 1%t half Full year 1% half Full year 1%t half Full year 1%t half
L
Eﬁ*ﬂ@ ) . 0.10 0.10 0.10 0.11 0.10 0.10 0.09 0.08 0.05 0.04 0.03
Yield on deposits
=
MEERS 0.02 0.02 0.02 0.02 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Liquid deposits
Eﬁﬁﬁ . 0.14 0.14 0.15 0.15 0.15 0.15 0.14 0.13 0.08 0.08 0.07
Fixed—term deposits
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BHEEZE( K% - Fi% - FlEL) - 5Ef i )
Securities (Period-end balance / Average balance / Yield / Unrealized gains (losses))

(K5 -5, ./ Period—end balance / Average balance) (10{&H .~ Billions of yen)
FY3/15 FY3/16 FY3/17 FY3/18 FY3/19 FY3/20
Sep. 14 | Mar. 15 | Sep. 15 | Mar. 16 | Sep. 16 | Mar. 17 | Sep. 17 | Mar. 18 | Sep. 18 | Mar. 19 | Sep. 19
FHHRES K% ./ Period—end balance 2252 | 2328 | 2315 | 2340 | 2309 154.3 130.9 136.8 147.2 136.1 132.5
Securities SE5& . Average balance 208.2 208.1 203.3 206.2 221.7 202.2 118.0 112.2 127.6 124.2 1247
EE % .~ Period—end balance 145.1 145.1 145.1 145.0 125.0 45.0 - - - - -
Government bonds 5% / Average balance 145.2 145.2 145.4 145.2 138.8 117.0 17.3 8.7 - - -
A &% . Period-end balance 0.2 0.2 1.2 4.1 23.1 28.2 51.8 58.2 83.7 81.1 89.7
Municipal bonds 5%  Average balance 0.2 0.2 0.4 1.3 18.1 22.2 454 50.5 78.2 79.4 88.0
& F* % . Period—end balance 2.2 1.7 1.6 2.0 2.0 2.6 3.6 45 5.3 55 47
Corporate bonds 5%  Average balance 2.3 2.2 1.6 1.6 1.9 2.1 3.1 3.6 49 5.2 48
“#=R K5  Period—end balance 52.1 61.3 58.8 56.2 53.0 574 56.1 513 417 34.2 255
Stocks 5%  Average balance 35.8 35.8 34.7 346 35.7 36.0 32.1 30.1 26.6 23.2 17.6
SV ERES K& / Period-end balance 11.2 9.6 85 7.0 49 46 4.7 46 49 38 0.9
Foreign securities 5% / Average balance 10.4 10.2 9.0 8.5 5.8 5.1 4.1 4.1 4.1 3.7 29
T D DEES 5% ./ Period-end balance 14.1 14.7 16.1 19.4 22.7 16.3 14.6 17.9 11.4 11.3 115
Others 5%  Average balance 14.0 14.3 12.0 14.6 212 19.4 15.7 14.9 13.6 124 11.1

XKEMFREE. QAR L. SAKKEHMDRE

(Note) Average balance as of Sep. and Mar. represents average balance for 1% half and Full year respectively.

(FIEY ~ Yield) (%)
FY3/15 FY3/16 FY3/17 FY3/18 FY3/19 FY3/20
1%t half | Full year | 1%t half | Full year| 15t half | Full year| 1%t half | Full year| 1% half | Full year| 1% half
HiBEEEFIEY (£4K) ~ Yield on securities (Overall) 0.98 1.20 2.91 1.92 0.53 1.26 3.03 3.63 5.37 3.13 0.68
A{ESFIEY (EMR) .~ Yield on securities (Domestic) 0.95 1.18 2.96 1.92 0.53 1.28 3.12 3.74 5.52 3.20 0.69
E%FIEY  Yield on bonds 0.01 0.01 0.01 0.01 0.01 0.02 0.07 0.08 0.10 0.10 0.11
HEAFIEY ~ Yield on stocks 2.35 2.26 2.70 258 2.70 256 3.22 2.95 22.02 13.76 2.66
(BHfiiEam D KR ~ Unrealized gains (losses)) (10f&F  Billions of yen)
FY3/15 FY3/16 FY3/17 FY3/18 FY3/19 FY3/20
Sep. 14 | Mar. 15 | Sep. 15 | Mar. 16 | Sep. 16 | Mar. 17 | Sep. 17 | Mar. 18 | Sep. 18 | Mar. 19 | Sep. 19
AR E BN DE S (BFiliF) ~ Held-to-maturity bonds (0.3) (0.1) (0.1) 0.0 0.1 0.0 - - - - -
T DHh A MEESF (BfiF) .~ Other securities 19.3 30.8 25.4 22.0 16.9 23.3 28.1 248 20.9 17.2 10.7
&% . Bonds 0.0 0.0 0.0 0.0 0.1 (0.1) (0.1) (0.0) (0.2) 0.6 0.7
#% =  Stocks 16.4 26.7 24.4 22.0 16.8 21.9 26.7 246 20.4 15.9 9.3
TDHDEELE ~ Others 2.8 39 0.9 (0.0) (0.0) 1.5 15 0.2 0.6 0.6 0.7
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BEAEYEE(KRE)
Individual deposit assets (Period-end balance)

(10{&M ./ Billions of yen)

FY3/15 FY3/16 FY3/17 FY3/18 FY3/19 FY3/20
Sep.14 | Mar. 15 | Sep. 15 | Mar. 16 | Sep. 16 | Mar. 17 | Sep. 17 | Mar. 18 | Sep. 18 | Mar. 19 | Sep. 19

BREE 125.4 134.3 122.0 1194 110.6 107.9 1044 93.6 88.1 80.4 76.7
Mutual funds
ﬂﬂ*ﬂi%ﬁlﬁ. 81.3 71.0 63.2 56.4 514 43.7 38.0 35.6 33.3 254 23.3
Personal pension plans
—.H#?I.\.’f@ﬁ.ﬁlﬁl . 13.5 14.2 14.9 14.9 14.6 14.2 14.7 15.2 15.4 15.3 15.1
Single premium life insurance

£ L
E%ﬁiﬁﬁ ) 271 223 17.0 14.1 11.8 10.2 9.2 8.8 84 8.3 7.8
Public bonds
%E.ﬁﬁ , 8.6 71 6.4 6.3 6.2 6.3 6.3 5.9 4.8 4.1 3.9
Foreign currency deposits

REMLER (A

256.1 249.0 223.7 2114 194.8 182.6 172.8 159.3 150.2 133.6 127.2
Investment products (A)

BAEEZ(AR)

. . 28127 | 28822 | 29772 | 30795 | 3,1285 | 3,1844 | 3,201.8 | 3,1859 | 2,7384 | 2,501.6 | 24521
Individual deposits (Yen)

BARVEESRF (B)

Total individual deposit assets (B) 3,0689 | 3,131.3 | 3,201.0 | 3,291.0 | 3,3233 | 3,367.1 | 3,374.7 | 3,3452 | 2,888.7 | 2,6352 | 2,579.3

BEMERLE (A) - (B)
The ratio of Investment products to 8.3% 7.9% 6.9% 6.4% 5.8% 5.4% 5.1% 4.7% 5.2% 5.0% 4.9%
Total individual deposit assets (A) / (B)
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SR ( 2 -ER)-BERE EREH 155

Interest margins (Overall / Domestic) / Management indices / Number of employees and branches

(FIEO(L4F) . Interest margins (Overall)) (%)
FY3/15 FY3/16 FY3/17 FY3/18 FY3/19 FY3/20
1%t half | Full year | 1%t half | Full year | 1% half | Full year | 1%t half | Full year | 1% half | Full year | 1° half
E£ERAFIEY  Return on investments 2.59 2.65 2.72 2.70 2.73 2.81 2.89 2.93 2.82 2.84 2.71
EHEFEY  Yield on loans 3.44 3.49 3.52 3.56 3.59 3.62 3.58 3.61 3.36 3.32 3.21
HMEEFIEY  Yield on securities 0.98 1.20 2.91 1.92 0.53 1.26 3.03 3.63 5.37 3.13 0.68
BLFZR{ ~ Yield on interest bearing liabilities 1.32 1.30 1.27 1.26 1.30 1.27 1.27 1.24 1.31 1.39 1.50
FARZFI[ELY  Yield on deposits 0.10 0.10 0.10 0.11 0.10 0.10 0.09 0.08 0.05 0.04 0.03
REFE  Expense ratio 1.22 1.19 1.16 1.14 1.19 1.16 1.17 1.15 1.25 1.33 1.45
|
Eﬁoﬁfizgi}?ngrgin (after deduction of expenses) 2.11 219 2.25 2.30 2.29 2.35 2.31 2.37 2.06 1.93 1.72
BB EFIEO  Net interest margin 1.26 1.35 1.44 1.43 1.42 1.54 1.62 1.68 151 1.45 1.21
(FIEO(EMA) / Interest margins (Domestic)) (%)
FY3/15 FY3/16 FY3/17 FY3/18 FY3/19 FY3/20
1%t half | Full year | 1%t half | Full year | 1% half | Full year | 1%t half | Full year | 1% half | Full year | 1° half
E£ERAFIEY  Return on investments 2.60 2.66 2.72 2.70 2.73 2.81 2.88 2.92 2.81 2.83 2.70
EHEFEY  Yield on loans 3.46 351 3.54 3.57 3.59 3.62 3.58 3.61 3.36 3.32 3.21
BHMEEFIEY . Yield on securities 0.95 1.18 2.96 1.92 0.53 1.28 3.12 3.74 5.52 3.20 0.69
BEFZR{ ~ Yield on interest bearing liabilities 1.29 1.27 1.24 1.22 1.26 1.23 1.22 1.20 1.26 1.34 1.44
FARZFI[ELY  Yield on deposits 0.09 0.10 0.10 0.10 0.10 0.09 0.08 0.07 0.05 0.04 0.03
BEFE  Expense ratio 1.23 1.20 1.17 1.15 1.18 1.14 1.15 1.13 1.21 1.29 1.40
1 /
Eﬁﬁféii‘fmmin (after deduction of expenses) 213 2.20 2.25 2.31 2.31 2.38 2.34 2.40 2.09 1.97 1.76
BBELEFIE L  Net interest margin 1.30 1.39 1.48 1.47 1.46 1.58 1.66 1.72 1.55 1.49 1.25
(BEI54E . Management indices)
FY3/15 FY3/16 FY3/17 FY3/18 FY3/19 FY3/20
1%t half | Full year | 1%t half | Full year | 1% half | Full year | 1%t half | Full year | 1% half | Full year | 1% half
OHR 48.5% 45.8% 43.7% 43.6% 44.7% 42.6% 41.7% 40.5% 44.1% 46.8% 52.8%
EPS (M / Unit: yen) 63.27 | 135.63 78.17 | 152.28 82.55 | 180.22 88.41 22.55 | (424.26) | (418.80) 67.50
ROA ($iF|ZE~R—X  Net income basis) 0.73% 0.78% 0.86% 0.82% 0.87% 0.95% 0.92% 0.11% | (4.71%) | (2.50%) 0.93%
ROE (#iF|#~—X . Net income basis) 1291% | 1392% | 14.23% | 1412% | 13.78% | 15.14% | 13.03% 1.67% | (61.10%) | (30.62%) | 14.45%
(FEEBE ¥ - TESE .~ Number of employees and branches)
FY3/15 FY3/16 FY3/117 FY3/18 FY3/19 FY3/20
Sep.14 | Mar.15 | Sep. 15 | Mar. 16 | Sep. 16 | Mar. 17 | Sep. 17 | Mar. 18 | Sep. 18 | Mar. 19 | Sep. 19
HEEEB(AN) . Number of employees (Unit: persons) 1,605 1,577 1,584 1,567 1,566 1,531 1,536 1,484 1,514 1,495 1,497
JE&i% (F§) .~ Number of branches (Unit: branches) 130 131 133 132 133 133 132 132 132 131 130
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S{EEEEH
Credit costs

(10{&F .~ Billions of yen)

FY3/15 FY3/16 FY3/17 FY3/18 FY3/19 FY3/20
1%t half | Full year | 1%t half | Full year | 1%t half | Full year | 1% half | Full year | 1%t half | Full year | 1%t half
—RRE5| SERAR - - - -1 1) - 00| 464| 268| 267 1.6
Provision for general allowance for loan losses
HHEEA
Write—off of loans 0.9 2.2 0.9 2.9 1.2 7.1 1.8 3.8 1.9 2.6 0.3
! Wpis
@ﬂlg@]?l éﬁ%kﬁ - - - - 0.6 - 0.7 12.2 90.3 1054 42
Provision for specific allowance for loan losses
ar =11
ST S SE AR . 0.8 2.0 15 2.7 1.2 1.9 1.0 2.7 1.0 2.2 0.4
Losses on sales of delinquent loans
fAERRS SR RAR . 1| (0.0 0.0 0.0 0.0 0.0 0.0 00| (0.0 00| (0
Provision for allowance for contingent losses
RESIZERALE (A) 13 24 05 0.6 - 25 - - - - -
Reversal of allowance for loan losses (-)
SERHA 04 1.7 2.0 5.0 2.9 6.5 3.7 65.3 120.1 137.0 6.6

Net credit costs

EEERLLER (FREH)

Net oredit costs ratio (annualized) 0.03% 0.05% 0.13% 0.16% 0.18% 0.20% 0.23% 2.02% 7.64% 4.48% 0.48%

{EHEEWME ) (A) ) 0.2 0.7 0.2 0.6 0.5 1.0 04 1.3 0.5 0.7 0.2
Recoveries on written—off claims (-)
XHELEEA 0.1 0.9 1.7 44 2.3 55 3.2 64.0 119.6 136.3 6.3

Actual credit costs

RESEEALE (FRRH)

Actual credit costs ratio (annualized) 0.01% 0.03% 0.11% 0.14% 0.15% 0.17% 0.20% 1.98% 7.61% 4.46% 0.46%

FY3/15 FY3/16 FY3/17 FY3/18 FY3/19 FY3/20
1%t half | Full year | 1% half | Full year | 1%t half | Full year | 1% half | Full year | 1%t half | Full year | 1% half

RHEFR

Average loan balance

S5EERALE=65FERABHEFERE . Netcredit costs ratio = Net credit costs / Average loan balance
EESECERLE="RESEEH BH&FER . Actual credit costs ratio = Actual credit costs / Average loan balance
EESEERA=6EER—EHMIERIIE .~ Actual credit costs = Net credit costs — Recoveries on written—off claims

2,846.2 | 2,883.8 | 2,964.7 | 3,004.0 | 3,105.1 | 3,136.0 | 3,223.1 | 3,229.7 | 3,134.8 | 3,054.7 | 2,739.3
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BECEALE

Capital adequacy ratio

B2 &ALLFE  Capital adequacy ratio

ERE#E ~ Domestic standard
(3E# ~ Consolidated)

(10{&H . Billions of yen)

FY3/15 FY3/16 FY3/17 FY3/18 FY3/19 FY3/20
Sep. 14 Mar. 15 Sep. 15 Mar. 16 Sep. 16 Mar. 17 Sep. 17 Mar. 18 Sep. 18 Mar. 19 Sep. 19
BOEARLLE
. . 11.62% 11.69% 12.25% 11.67% 12.37% 12.17% 12.93% 12.22% 8.64% 8.90% 9.33%
Capital adequacy ratio
B2EX
, . 262.6 272.8 289.4 286.0 3034 315.8 335.1 331.0 223.1 220.0 235.7
Own capital (Core capital)
ERRIA B (Eﬁlgﬁ H) 23 6.9 6.9 11.3 11.1 16.3 16.6 224 27.8 36.1 36.8
Regulatory adjustments (-)
I . Y
J.7\9 T.tjb’% 2,260.0 2,332.5 2,362.2 2,449.0 2,452.1 2,594.6 2,590.3 2,708.0 2,580.1 2,470.8 2,524.0
Risk—weighted assets
(Bi{k .~ Non-consolidated) (10{&F . Billions of yen)
FY3/15 FY3/16 FY3/17 FY3/18 FY3/19 FY3/20
Sep. 14 Mar. 15 Sep. 15 Mar. 16 Sep. 16 Mar. 17 Sep. 17 Mar. 18 Sep. 18 Mar. 19 Sep. 19
BOEARLLE
. . 11.53% 11.59% 12.15% 11.56% 12.22% 11.96% 12.70% 12.15% 8.65% 8.80% 9.23%
Capital adequacy ratio
B2EX
. . 257.6 267.2 283.1 279.2 295.9 307.2 325.5 324.7 219.7 213.7 228.9
Own capital (Core capital)
ZFRIAHE (Eﬁlgﬁ H) 0.0 4.0 4.1 8.5 8.5 13.9 13.9 18.5 23.7 29.5 30.8
Regulatory adjustments (-)
I . R
J.ZO ?tjb% 2,234.4 2,305.2 2,329.2 2,415.1 2,421.1 2,567.4 2,562.0 2,671.1 2,538.0 2,427.0 2,479.6
Risk—weighted assets

MECEXRLERD, BITEEUED20HREICESE, RITALORFIIREFICRLLACERADKERORANEL THINE SN E
H S B DELE (FRISFEERMTETE19S) IR ITHHLTEYET . &h, YHEERELICTRRLTEYETS,

(Note) Capital adequacy ratio is computed using the method stipulated in the “Standards for a bank to examine the status of capital adequacy in consideration of assets held by it

pursuant to the Article 14-2 of the Banking Act” (Notification No. 19 issued by the Japanese Financial Services Agency in 2006). The company has applied domestic standard.
MN—E NV LEBFER-FEAELICIVEHLTBYET,

(Note) Capital adequacy ratio has been calculated in accordance with the new domestic standard based on “Basel II”.
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IVt OxRE

Summary of financial results of subsidiaries and affiliates

(108 ./ Billions of yen)

&4t 4 IEXH 1H, FY3/20 | BIER#L

Company name Main business ’ YoY change
RWH RS —E R (#) AR T s £ Ordnary oome ol 20
Suruga Staff Service Co., Ltd. Staffing thER&EFIZE .~ Net income 0:0 0:0
BALLYRTY () e S eSS £ I3 ~ Ordinary income 1.8 (0.3)
gy Ordi fi 0.1 0.7
DIRECTONE Ceo., Ltd. Money lending and Credit guarantee E%:&gg/“::z;::: 01 50.43
547 j—E /\°-H‘-X‘ (HE) ﬁ@%%%ﬁ #£#EINZE .~ Ordinary income 0.6 0.1
gy Ordi fi 0.1 0.1
Life NAVI PARTNERS Co., Ltd. Insurance policy solicitation ﬁ%ggg /rN':: :Zc’::: Eo_zg 00
SDP(HE) E%D—Q%G)ﬁﬂ%ﬁ BV ~ Ordinary income 0.7 0.0
gy Ordi fi 0.3 0.1
SDP Co., Ltd. Guarantee of mortgage loans, etc. ﬁ%ggg /an:: :Zc’::: 02 01
e . 2% FEUNEE ~ Ordinary income 0.1 0.0
(B)TA-E— 74 Eﬂ.ﬁu. QZS%?%\ *ﬁ@. %ﬁ¥§§ . FEFLE  Ordinary profit 0.0 0.0
APl Printing, Bookbinding, Packing and Shipping chES#iFIZE .~ Net income 0.0 0.0
o T 5w —_R $£#2EINZE .~ Ordinary income 05 0.1
ANTH—E (#) 7'// 7 Fﬁﬁ FEFLE  Ordinary profit 0.1 0.0
Suruga Card Co., Ltd. Credit card services PR #FIZS ~ Net income 00 00
ZLH - FrERIL (B) Y—REH. RITEH s £ Ordnary noome 32 o4
Suruga Capital Co., Ltd. Leasing and Credit guarantee R #FIZS ~ Net income 0:0 (0:1)
ZNHAVE1——H—E Z (%) EBRNBRITER AT LBASER s £ Ordnary oome 04 00
Suruga Computer Service Co., Ltd. Clerical agency services and System engineering tH PR @FIZS ~ Net income 0:0 0:0
. FEUNEE ~ Ordinary income 05 0.0
PR R AEEIR (%) %EE BER RS FEFLE  Ordinary profit 0.0 0.0
CHUBU SERVICER Co., Ltd. Servicer chER#EFIZE .~ Net income 00 00
& &t #£2EINEE .~ Ordinary income 8.2 (0.6)
= A EEFI3E ~ Ordinary profit 05 (0.8)
Total FREHFIEE ~ Net income 0.2 (0.5)

o ihEi AR ES T ~ Equity—method accounted affiliates

NS 4= BV ~ Ordinary income 0.4 (0.2)
SDPt2 53— (#) $§§Miﬂﬁﬂ'¥§§ . FEFLE  Ordinary profit 0.0 0.0
SDP Center Co., Ltd. Clerical agency services PR #FIZS ~ Net income 00 00
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SURUGA bank

( KEICRII 25 ./ Inquiries )
RBetLmAE LR=E . IR Office, SURUGA bank, Ltd.

[TEL] 03-3279-5536 ./ +81-3-3279-5536
[e-mail] ir.koho@surugabank.co.jp




