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MEY<)—-(EiE-HEF)

Summary of financial results (Consolidated / Non-consolidated)

s #§E ~ Consolidated (10ZH  Billions of yen)
FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 1Q, FY3/21
¥ 74 FZE ~ Gross operating profit 113.3 120.2 126.1 108.7 90.4 20.3
¥ 7 ~ Net operating profit 63.8 68.9 27.8 30.1 36.0 13.9
EBHEEER ~ Actual credit costs 8.0 9.8 68.8 1415 6.3 8.1
B EFIZE ~ Ordinary profit 56.3 58.2 10.5 (74.3) 41.7 0.9
FeutkECRET 5 HA (U3 HA) #iF| 2
RIFBELICIRET 5L H (U H) $idk 36.7 42.6 6.9 (97.1) 25.3 0.5
/ Profit attributable to owners of parent
(X5% ~ Period—end balance) (10{&F . Billions of yen)
Mar. 16 Mar. 17 Mar. 18 Mar. 19 Mar. 20 Jun. 20
84 . Deposits 4,049.4 4,095.5 4,079.9 3,159.6 3,204.7 3,265.9
BHE  Loans 3,137.1 3,253.7 3,248.1 2,904.3 2,502.8 2,466.2
F{MEEZ% ~ Securities 230.0 148.5 1315 133.1 133.8 182.8
B RE  Total net assets 302.2 340.3 344.7 2423 256.8 257.3
A& E / Total assets 4,390.1 4471.7 44615 3,428.3 3,4815 3,541.3
B{&X / Non—consolidated (10{£F . Billions of yen)
FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 1Q, FY3/21
¥ 75 A2E ~ Gross operating profit 105.3 110.8 115.1 99.9 80.3 18.3
¥ 75H2% ~ Net operating profit 59.4 63.6 21.9 26.4 36.5 12.6
EE5{FEH  Actual credit costs 44 5.5 64.0 136.3 24 7.3
ZEFI2E ~ Ordinary profit 54.4 57.1 8.6 (74.9) 39.9 0.5
gg;fﬁfﬁﬂﬁf'*#% (P53) 358 417 5.2 (97.0) 244 0.2
(X5% ~ Period—end balance) (10{&F . Billions of yen)
Mar. 16 Mar. 17 Mar. 18 Mar. 19 Mar. 20 Jun. 20
F84€ ./ Deposits 4,056.4 4,105.4 4,089.6 3,165.6 3,210.8 3,271.1
BH®  Loans 3,137.6 3,253.7 3,245.9 2,898.8 2,496.1 2,459.4
B MEE% ~ Securities 234.0 154.3 136.8 136.1 137.7 186.2
B RE  Total net assets 293.4 3315 332.7 227.9 2452 2452
HWERE ~ Total assets 4,381.2 4,465.8 4.451.6 3,412.0 3,469.0 3,528.4
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BHE(KR=)

Loans (Period-end balance)

(k%% ./ Period—end balance)

(10f&M ./ Billions of yen)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21

Sep. 15 | Mar. 16 | Sep. 16 | Mar. 17 | Sep.17 | Mar.18 | Sep. 18 | Mar. 19 | Sep. 19 | Mar. 20 | Jun. 20

#BEHHE  Total loans 3,057.8 | 3,137.6 | 3,184.6 | 3,253.7| 32860 | 32459 | 30858 | 28988 | 26716 | 2496.1| 24594

{8 AB—> ./ Consumer loans 26725 | 2,772.2 | 2,835.7 | 29073 | 29634 | 29259 | 27908 | 26648 | 24554 | 2307.0| 2261.2

&N / Corporates 367.5 347.7 332.7 336.7 316.9 312.6 290.8 229.2 2125 184.9 191.7

A4 ~ Government institutions 17.7 17.5 16.1 9.7 5.6 1.2 41 4.7 3.6 41 6.4
(A—>OFFFLDOFER. FIEY ~ Outstanding balance, yield by loan category) (10{&M  Billions of yen)

Mar. 19 Sep. 19 Mar. 20 Jun. 20
o—: = = = =
Loan ;Efry Per?fclﬁend *;JE:;J Per?fclﬁend *;JE::J Per?fclia—lend *;JE:;J Per?fclia—lend *;JE::J
balance balance balance balance

HB{RO—> / Secured loans 2,424.4 3.24% 2,2315 3.17% 2,099.0 3.12% 2,065.5 3.09%
£ 0—> / Housing loans 618.6 2.89% 582.0 2.88% 551.3 2.87% 537.7 2.86%
v I)Lb—LA—Y / Studio apartment loans 3294 3.44% 213.0 3.42% 195.6 3.41% 188.9 3.40%
—&RINIEO—  Single building apartment loans 1,226.9 3.51% 1,193.0 3.41% 1,156.1 3.33% 1,144.8 3.28%
TP /\YPARA— / Share house loans 201.9 1.99% 199.2 1.83% 154.6 1.47% 153.9 1.46%
ZDOHFBRO—> ~ Other secured loans 476 4.88% 443 4.89% 41.2 4.89% 39.9 4.85%
&R O—>  Unsecured loans 240.3 10.09% 223.8 10.16% 207.9 10.23% 195.7 10.23%
H—KBa—> / Card loans 157.2 11.37% 147.6 11.45% 138.4 11.52% 129.2 11.56%
IEERIFEE %  Unsecured certificate loans 83.1 7.68% 76.2 7.66% 69.4 7.66% 66.4 7.65%
f8AA—> / Consumer loans 2,664.8 3.86% 24554 3.79% 2,307.0 3.74% 2,261.2 3.69%
Goporsts boansfo apersy st and asoe fnance - - - - cs| 218 s3] a2

X FIEYIEHBEEFEYERIER . RILF REIZEAD . KERA—X
(Note) Yield: Yield for customers (excluding guarantee fee, accrued interest), period—end balance basis
¥ IV —LA—2-FHEA—2-EAQ—COFEIY (FEEH L L-EBEEZREBEEA—XTEL
(Note) Yield of Studio apartment loans, secured loans and consumer loans are calculated based on originals claims before securitization.
X ZEARITREAFRBEN—  PHREHEICEVL T, Hi-BESRREEELTEBELZZEARTRERAFTBEN—2V 0T VN I7M4 U RE

(Note) Corporate loans for property investment: Gorporate loans for property investment and asset finance that are defined as new business fields in the
mid—term management plan.
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RKENSHS(ERE)
Loan breakdown by industry (Period-end balance)

(10{8H .~ Billions of yen)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
Sep. 15 Mar. 16 Sep. 16 Mar. 17 Sep. 17 Mar. 18 Sep. 18 Mar. 19 Sep. 19 Mar. 20 Jun. 20
B B B B B 1544 15454 15454 1544 1544 B
% to % to % to % to % to % to % to % to % to % to % to
Total Total Total Total Total Total Total Total Total Total Total
RER , 72.2 2.3% 66.3 2.1% 65.3 2.0% 66.7 2.0% 54.2 1.6% 54.2 1.6% 48.1 1.5% 38.6 1.3% 37.3 1.3% 37.9 1.5% 43.1 1.7%
Manufacturing
=]
E%‘ R 55 0.1% 5.4 0.1% 5.2 0.1% 5.1 0.1% 5.0 0.1% 49 0.1% 47 0.1% 4.6 0.1% 45 0.1% 44 0.1% 43 0.1%
Agriculture and forestry
;F?i;‘s%ery 0.1 0.0% 0.1 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0%
ﬁ?%‘ #E#s E}*‘H%Hﬂ# 0.0 0.0% - - - - - - - - - - 0.2 0.0% 0.2 0.0% 0.2 0.0% 0.2 0.0% 0.2 0.0%
Mining, quarrying and gravel
R . 19.5 0.6% 19.0 0.6% 17.0 0.5% 16.6 0.5% 15.2 0.4% 15.4 0.4% 13.1 0.4% 12.7 0.4% 8.7 0.3% 12.2 0.4% 1.1 0.4%
Construction
Ei;e? A, RBHE. KIER 5.6 0.1% 5.4 0.1% 5.2 0.1% 5.0 0.1% 3.1 0.0% 1.0 0.0% 1.1 0.0% 1.0 0.0% 1.0 0.0% 0.1 0.0% 0.1 0.0%
ﬁﬁﬁﬁﬁ% L 1.6 0.0% 15 0.0% 15 0.0% 15 0.0% 1.4 0.0% 1.6 0.0% 1.3 0.0% 1.3 0.0% 1.2 0.0% 1.1 0.0% 1.1 0.0%
Information and communication
EEIE, BEX
Transportation and 130 0.4% 12.0 0.3% 119 0.3% 135 0.4% 13.2 0.4% 138 0.4% 12.7 0.4% 9.9 0.3% 9.8 0.3% 13.9 0.5% 14.7 0.5%
postal service
== ==
ﬁﬂﬂ'[:%, INTER ) 440 1.4% 420 1.3% 38.8 1.2% 38.9 1.1% 374 1.1% 35.8 1.1% 31.6 1.0% 31.0 1.0% 31.6 1.1% 30.6 1.2% 30.3 1.2%
Wholesale and retail trade
ﬁmﬂ%, 1%@# 73.6 2.4% 73.6 2.3% 73.0 2.2% 74.7 2.2% 74.0 2.2% 74.7 2.3% 70.6 2.2% 27.8 0.9% 27.2 1.0% 20.3 0.8% 20.6 0.8%
Finance and insurance
THEX.YREEE
Real estate, goods rental 858 2.8% 773 2.4% 70.2 2.2% 71.4 2.1% 70.3 2.1% 69.3 2.1% 67.5 2.1% 64.0 2.2% 53.7 2.0% 27.4 1.0% 30.0 1.2%
and leasing
Séjsicﬂ-e:t AR 40.6 1.3% 38.5 1.2% 37.6 1.1% 36.2 1.1% 35.6 1.0% 33.6 1.0% 30.9 1.0% 28.8 0.9% 27.6 1.0% 27.1 1.0% 27.8 1.1%
E-#A N EEE
Government and 17.7 0.5% 175 0.5% 16.1 0.5% 9.7 0.2% 5.6 0.1% 1.2 0.2% 41 0.1% 47 0.1% 3.6 0.1% 41 0.1% 6.4 0.2%
municipal government
g:z)eE 2,678.2| 87.5%2,778.3| 88.5%(2,842.3| 89.2%|29139| 89.5%(2,970.3| 90.3%|2,933.8| 90.3%(2,799.1| 90.7%|2,673.6 | 92.2%(2,464.7| 92.2%|2,316.1| 92.7%]2,269.2 | 92.2%
P
E::I 3,057.8| 100.0% |3,137.6 | 100.0% | 3,184.6 | 100.0% | 3,253.7 | 100.0% | 3,286.0 | 100.0% | 3,245.9 | 100.0% | 3,085.8 | 100.0% | 2,898.8 | 100.0% |2,671.6 | 100.0% | 2,496.1 | 100.0%|2,459.4 | 100.0%
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AE(KR=)

Deposits (Period-end balance)

(10{ZHM ~ Billions of yen)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
Sep.15 | Mar.16 | Sep.16 | Mar. 17 | Sep.17 | Mar. 18 | Sep.18 | Mar. 19 | Sep.19 | Mar. 20 | Jun. 20
N
wRE . 4,081.9 4,056.4 4,097.6 4,105.4 4,076.0 4,089.6 3,415.9 3,165.6 3,164.9 3,210.8 3,271.1
Total deposits
1
MERE . 3,904.3 3,949.2 4,011.1 4,026.9 3,960.1 4,083.5 3,410.9 3,161.4 3,160.9 3,206.9 3,267.2
Yen deposits
1
%E.ﬁﬁ . 177.6 107.1 86.4 78.5 115.9 6.1 49 42 40 3.9 3.9
Foreign currency deposits
ﬁ.*. 2,983.7 3,085.9 3,134.7 3,190.8 3,208.2 3,191.8 2,743.3 2,505.7 2,456.1 2,515.1 2,568.0
Individuals
MRRE . 29712 3,079.5 3,128.5 3,184.4 3,201.8 3,185.9 2,738.4 2,501.6 2,452.1 2,511.2 2,564.2
Yen deposits
%E.ﬁﬁ . 6.4 6.3 6.2 6.3 6.3 5.9 48 4.1 3.9 3.8 3.8
Foreign currency deposits
AN 557.8 507.2 517.7 484.0 507.5 501.4 453.0 456.6 463.6 439.6 398.1
Corporates
MERE . 470.7 445.6 471.6 476.8 500.2 501.2 452.8 456.5 463.6 439.5 398.1
Yen deposits
%E‘.ﬁﬁ . 87.0 61.5 46.1 7.2 1.3 0.2 0.1 0.0 0.0 0.0 0.0
Foreign currency deposits
AN
s T 5404 463.3 4450 430.5 360.2 396.3 219.5 203.3 245.1 256.0 304.8
Government institutions
MRRE . 456.3 4240 4110 365.6 258.0 396.3 219.5 203.3 245.1 256.0 304.8
Yen deposits
%E.ﬁﬁ . 84.0 393 34.0 64.9 102.2 - - - - - -
Foreign currency deposits

XAREE=NCDEEY. IEEFEMAFERZET.

(Note) Yen deposits exclude NCD and include non—resident yen deposits.
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HE(F5k-FflmEY)
Deposits (Average balance / Yield)

(10{ZM ./ Billions of yen)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
1%t half Full year 1%t half Full year 1%t half Full year 1%t half Full year 1%t half Full year 1Q
RERE , 3,967.8 4,012.6 4,036.3 4,054.5 4,050.1 4,047.0 3,791.3 3,504.2 3,078.9 3,099.2 3,201.6
Total deposits
AERE
, 3,803.7 3,853.8 3,960.4 3,982.7 3,969.1 3,9755 3,7854 3.499.0 3,074.9 3,095.2 3,197.7
Yen deposits
%E.ﬁﬁ . 164.0 158.7 75.8 71.7 80.9 71.5 5.8 5.1 4.0 40 3.8
Foreign currency deposits
ﬂﬁl.*. 29145 2,966.5 3,097.9 3,1275 3,195.3 3,198.8 3,015.1 2,799.2 2,464.7 24719 25195
Individuals
AERA:
, 2,907.7 2,9599 3,091.6 3,121.2 3,189.0 3,192.6 3,009.6 2,794.2 2,460.7 2,467.9 2,515.7
Yen deposits
%h.ﬁﬁ . 6.7 6.6 6.2 6.3 6.3 6.1 55 49 39 3.9 3.8
Foreign currency deposits
AN 5414 540.4 485.1 482.6 486.9 4871 472.2 440.4 390.3 397.3 3934
Corporates
FR#AS . 462.2 461.5 448.9 456.8 479.7 481.3 471.9 440.2 390.3 397.2 3934
Yen deposits
%E.ﬁﬁ . 79.2 78.8 36.2 25.8 7.1 5.7 0.2 0.1 0.0 0.0 0.0
Foreign currency deposits
I\
A e e s 511.8 505.6 453.2 4442 367.8 361.0 303.9 264.5 223.8 229.9 288.6
Government institutions
FIR#AS , 433.7 432.3 419.9 404.6 300.3 301.4 303.9 264.5 223.8 229.9 288.6
Yen deposits
%E.ﬁﬁ . 78.0 73.3 33.3 39.5 67.4 59.6 - - - - -
Foreign currency deposits

X ARHEE=NCDEZY . EEEEMAHEEZET,

(Note) Yen deposits exclude NCD and include non—resident yen deposits.

(%)
FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
1% half Full year 1% half Full year 1% half Full year 1% half Full year 1% half Full year 1Q
L

ﬁﬁﬂ@ ) . 0.10 0.11 0.10 0.10 0.09 0.08 0.05 0.04 0.03 0.04 0.04
Yield on deposits

=

ABMERE 0.02 0.02 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Liquid deposits

Eiﬁﬁﬁ . 0.15 0.15 0.15 0.15 0.14 0.13 0.08 0.08 0.07 0.07 0.08

Fixed—term deposits
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A fifi SE ¥ ( R 5% - 5% - FU[E] L) - FFffi iRk )
Securities (Period-end balance / Average balance / Yield / Unrealized gains (losses))

(k%% - 5% . Period—end balance / Average balance)

(104€F . Billions of yen)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
Sep. 15 | Mar. 16 | Sep. 16 | Mar. 17 | Sep. 17 | Mar. 18 | Sep. 18 | Mar. 19 | Sep. 19 | Mar. 20 | Jun. 20
=Ll HIE S 5%  Period—end balance 2315 2340 2309 154.3 130.9 136.8 147.2 136.1 132.5 137.7 186.2
Securities 5% / Average balance 203.3 206.2 221.7 202.2 118.0 112.2 127.6 124.2 124.7 125.5 153.6
E& kR ¥% .~ Period-end balance 145.1 145.0 125.0 45.0 - - - - - 25 2.1
Government bonds SE5% ./ Average balance 145.4 145.2 138.8 117.0 17.3 8.7 - - - 0.6 2.3
HhA{E k5%  Period—end balance 1.2 4.1 23.1 28.2 51.8 58.2 83.7 81.1 89.7 95.8 113.7
Municipal bonds SE5% ./ Average balance 0.4 1.3 18.1 22.2 454 50.5 78.2 79.4 88.0 90.4 107.3
& K& ~ Period-end balance 1.6 2.0 2.0 2.6 36 45 5.3 5.5 4.7 438 47
Corporate bonds SE5% ./ Average balance 1.6 1.6 1.9 2.1 3.1 3.6 49 5.2 4.8 48 47
%=X k%%  Period—end balance 58.8 56.2 53.0 57.4 56.1 51.3 41.7 34.2 255 222 23.3
Stocks SE5% ./ Average balance 34.7 34.6 35.7 36.0 32.1 30.1 26.6 23.2 17.6 16.9 16.5
VNESHTE S k5% . Period—end balance 85 70 49 46 47 46 49 38 0.9 0.8 1.0
Foreign securities SE5% ./ Average balance 9.0 8.5 5.8 5.1 41 4.1 41 3.7 2.9 1.5 0.0
T DD k%% . Period—end balance 16.1 19.4 22.7 16.3 14.6 17.9 11.4 11.3 11.5 11.4 41.2
Others SE5% ./ Average balance 12.0 14.6 21.2 19.4 15.7 14.9 13.6 12.4 11.1 11.1 22.6
XEHFERIZ. 6 AKIZ6 AH], 9AXKIX LEA, SAKRITEIDELE
(Note) Average balance as of Jun., Sep. and Mar. represents average balance for 3 months, 1% half and Full year respectively.
(FIEIY ~ Yield) (%)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21

1%t half | Full year | 1% half | Full year | 1%t half | Full year | 1% half | Full year | 1% half | Full year 1Q
HIMELZEFIEY (£4K) ~ Yield on securities (Overall) 2.91 1.92 0.53 1.26 3.03 3.63 5.37 3.13 0.68 0.62 0.92
HMEEZHFIEY (EAW) ~ Yield on securities (Domestic) 2.96 1.92 0.53 1.28 3.12 3.74 5.52 3.20 0.69 0.62 0.91
&% FIEIY  Yield on bonds 0.01 0.01 0.01 0.02 0.07 0.08 0.10 0.10 0.11 0.11 0.10
HAFIEY ~ Yield on stocks 2.70 2.58 2.70 2.56 3.22 2.95 22.02 13.76 2.66 2.34 4.27

(FHEEE M DK ~ Unrealized gains (losses)) (10f8M ~ Billions of yen)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
Sep. 15 | Mar. 16 | Sep. 16 | Mar. 17 | Sep. 17 | Mar. 18 | Sep. 18 | Mar. 19 | Sep. 19 | Mar. 20 | Jun. 20
AR E B HDES (FFfif) .~ Held-to—maturity bonds (0.1) 0.0 0.1 0.0 - - - — _ _ _
T Dt EMEES: (BFfiH) ~ Available—for-sale securities 254 22.0 16.9 23.3 28.1 24.8 20.9 17.2 10.7 6.7 8.0
&% . Bonds 0.0 0.0 0.1 (0.1) (0.1) (0.0) (0.2) 0.6 0.7 0.2 0.2
#%=X  Stocks 244 220 16.8 219 26.7 246 204 15.9 9.3 5.8 6.8
ZTD#DEESH ~ Others 0.9 (0.0) (0.0) 1.5 1.5 0.2 0.6 0.6 0.7 0.6 0.8
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BEAEYVEE(KR%)
Individual deposit assets (Period-end balance)

(10{&H .~ Billions of yen)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
Sep.15 | Mar. 16 | Sep. 16 | Mar. 17 | Sep. 17 | Mar. 18 | Sep. 18 | Mar. 19 | Sep. 19 | Mar. 20 | Jun. 20

BEEHT
Mutual funds

BAFERRIR

Personal pension plans

122.0 119.4 110.6 107.9 104.4 93.6 88.1 80.4 76.7 59.8 63.8

63.2 56.4 514 43.7 38.0 35.6 33.3 254 233 213 205

_.E%*L%E.{%Bﬁ. . 14.9 14.9 14.6 14.2 14.7 15.2 15.4 15.3 15.1 14.6 14.4
Single premium life insurance
£ L
@E%ﬁéﬁ ) 17.0 14.1 11.8 10.2 9.2 8.8 8.4 8.3 7.8 7.1 6.7
Public bonds
1
NERE 6.4 6.3 6.2 6.3 6.3 5.9 438 4.1 3.9 3.8 3.8

Foreign currency deposits

REMLER (A

223.7 2114 194.8 182.6 172.8 159.3 150.2 133.6 127.2 106.9 109.4
Investment products (A)

BAFEE(AE)

. . 29772 | 30795 | 31285 | 3,1844 | 3,201.8 | 3,1859 | 27384 | 25016 | 24521 | 25112 | 2564.2
Individual deposits (Yen)

BAEYVEEST (B)

Total individual deposit assets (B) 3,201.0 | 3,291.0 | 33233 | 3,367.1 | 33747 | 33452 | 2,888.7 | 26352 | 25793 | 26182 | 2,673.6

BEME&RLEE (A) - (B)
The ratio of Investment products to 6.9% 6.4% 5.8% 5.4% 51% 4.7% 5.2% 5.0% 4.9% 4.0% 4.0%
Total individual deposit assets (A) / (B)
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(2@ -ER ) -EERE - ERx BN - I5THH

Interest margins (Overall / Domestic) / Management indices / Number of employees and branches

(FITXO(24K) . Interest margins (Overall)) (%)
FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
1%t half | Full year | 1% half | Full year | 1% half | Full year | 1% half | Full year | 1 half | Full year 1Q

E&EAFIELY ~ Return on investments 2.72 2.70 2.73 2.81 2.89 2.93 2.82 2.84 2.71 2.60 2.36
BHEFIEY  Yield on loans 3.52 3.56 3.59 3.62 3.58 3.61 3.36 3.32 3.21 3.19 3.16
HMEEZFIEY  Yield on securities 2.91 1.92 0.53 1.26 3.03 3.63 5.37 3.13 0.68 0.62 0.92
ELPERM ~ Yield on interest bearing liabilities 1.27 1.26 1.30 1.27 1.27 1.24 1.31 1.39 1.50 1.46 1.35
JELZFIEY  Yield on deposits 0.10 0.11 0.10 0.10 0.09 0.08 0.05 0.04 0.03 0.04 0.04
B&=FE / Expense ratio 1.16 1.14 1.19 1.16 117 1.15 1.25 1.33 1.45 1.41 1.31

~- I /

Eiﬁfﬁx"margin (after deduction of expenses) 2.25 2.30 2.29 2.35 2.31 2.37 2.06 1.93 1.72 1.74 1.80
BEEFIELO ~ Net interest margin 1.44 1.43 1.42 1.54 1.62 1.68 1.51 1.45 1.21 1.14 1.00
(FIXAS(ERN) ~ Interest margins (Domestic)) (%)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21

1%t half | Full year | 1%t half | Full year | 1% half | Full year | 1% half | Full year | 1° half | Full year 1Q
E&EZRAFIMEY ~ Return on investments 272 2.70 2.73 2.81 2.88 292 281 2.83 2.70 259 2.36
BHEFELY ~ Yield on loans 3.54 357 3.59 3.62 3.58 3.61 3.36 3.32 3.21 3.19 3.16
HMEESFIELY  Yield on securities 2.96 1.92 0.53 1.28 3.12 3.74 5.52 3.20 0.69 0.62 0.91
ZFEHER .~ Yield on interest bearing liabilities 1.24 1.22 1.26 1.23 1.22 1.20 1.26 1.34 1.44 1.41 1.31
FALZFI[EY  Yield on deposits 0.10 0.10 0.10 0.09 0.08 0.07 0.05 0.04 0.03 0.04 0.04
&, E  Expense ratio 1.17 1.15 1.18 1.14 1.15 1.13 1.21 1.29 1.40 1.36 1.27

| /
Eﬁ%ﬂiﬁmargin (after deduction of expenses) 2.25 2.31 2.31 2.38 2.34 2.40 2.09 1.97 1.76 1.78 1.84
BELFIEXO / Net interest margin 1.48 1.47 1.46 1.58 1.66 1.72 1.55 1.49 1.25 1.18 1.04
(BREHE . Management indices)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21

1%t half | Full year | 15t half | Full year | 1%t half | Full year | 1%t half | Full year | 1t half | Full year 1Q
OHR 43.7% 43.6% 44.7% 42 6% 41.7% 40.5% 44.1% 46.8% 52.8% 54.4% 56.8%
EPS (H ./ Unit: yen) 78.17 | 152.28 8255 | 180.22 88.41 2255 | (424.26) | (418.80) 67.50 | 105.65 1.22
ROA (#HiFIZE~_X—X  Net income basis) 0.86% 0.82% 0.87% 0.95% 0.92% 0.11% | (4.71%) | (2.50%) 0.93% 0.73% 0.03%
ROE (ftifl|#Zf_X—2X  Net income basis) 1423% | 1412% | 13.78% | 15.14% | 13.03% 1.67% | (61.10%) | (30.62%) | 14.45% | 11.34% 0.47%

(HEEE - [ESM .~ Number of employees and branches)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
Sep.15 | Mar. 16 | Sep. 16 | Mar.17 | Sep. 17 | Mar. 18 | Sep. 18 | Mar. 19 | Sep. 19 | Mar. 20 | Jun. 20
HEEEH(AN) ./ Number of employees (Unit: persons) 1,584 1,567 1,566 1,531 1,536 1,484 1514 1,495 1,497 1,464 1,458
JE&HEER (JE) .~ Number of branches (Unit: branches) 133 132 133 133 132 132 132 131 130 130 128
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B(SEEE A
Credit costs

(10{&H . Billions of yen)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
1%t half | Full year | 1%t half | Full year | 1%t half | Full year | 1%t half | Full year | 1%t half | Full year 1Q
_ﬂg.ﬁﬁ“ S|2ERAR - - (0.1) - 0.0 46.4 26.8 26.7 1.6 - (4.7)
Provision for general allowance for loan losses
5 Hj%féiﬂ 0.9 29 1.2 7.1 1.8 3.8 1.9 2.6 0.3 1.5 0.1
Write—off of loans
I M2 3 =2
ﬂﬁli':].ﬁ.ﬁ']gl éﬁﬁg.lgﬁ - - 0.6 - 0.7 12.2 90.3 105.4 4.2 - 12.0
Provision for specific allowance for loan losses
S =3ni=
L7 RIES AR . 15 2.7 1.2 1.9 1.0 2.7 1.0 2.2 0.4 24 -
Losses on sales of delinquent loans
1.%%1@3@ HERAR . 0.0 0.0 0.0 0.0 0.0 0.0 (0.0) 0.0 (0.0) 0.0 (0.0)
Provision for allowance for contingent losses
REGILERAR (A) 05| o6 | s _ i i i Y i
Reversal of allowance for loan losses (-)
515%5 20 50 2.9 6.5 3.7 65.3 120.1 137.0 6.6 3.8 1.4
Net credit costs
515%}?&3 (Ejﬂ?ﬁﬁ) , 0.13% 0.16% 0.18% 0.20% 0.23% 2.02% 7.64% 4.48% 0.48% 0.14% 1.20%
Net credit costs ratio (annualized)
EHEEWME . (A) . 0.2 0.6 0.5 1.0 04 1.3 0.5 0.7 0.2 1.3 0.0
Recoveries on written—off claims (=)
i EFH 1.7 44 2.3 55 3.2 64.0 119.6 136.3 6.3 24 7.3
Actual credit costs
RESE Eﬁﬁtb$ (%E*mg). 0.11% 0.14% 0.15% 0.17% 0.20% 1.98% 7.61% 4.46% 0.46% 0.09% 1.19%
Actual credit costs ratio (annualized)
FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
1%t half | Full year | 1%t half | Full year | 1%t half | Full year | 1%t half | Full year | 1%t half | Full year 1Q
RHETR 2,964.7 | 3,004.0 | 3,105.1 | 3,136.0 | 3,223.1 | 3,229.7 | 3,134.8 | 3,054.7 | 2,739.3 | 2,664.7 | 2,476.7
Average loan balance

E5EERALE=EFEERBHEFER _ Netcredit costs ratio = Net credit costs / Average loan balance
EEEEBRALE=REE5EERA BEHETHR . Actual credit costs ratio = Actual credit costs / Average loan balance
EE5EER=5FEER—(ENEHENMIIE .~ Actual credit costs = Net credit costs — Recoveries on written—off claims
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BCHEALLE

Capital adequacy ratio

B2 &ALLE ~ Capital adequacy ratio

ERNE# ~ Domestic standard
(3E#E .~ Consolidated)

(10{8HM . Billions of yen)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
Sep. 15 Mar. 16 Sep. 16 Mar. 17 Sep. 17 Mar. 18 Sep. 18 Mar. 19 Sep. 19 Mar. 20 Jun. 20
BECEARLE
\ . 12.25% 11.67% 12.37% 12.17% 12.93% 12.22% 8.64% 8.90% 9.33% 10.42% 10.64%
Capital adequacy ratio
B2EX
. . 2894 286.0 3034 315.8 335.1 331.0 223.1 220.0 235.7 249.2 249.0
Own capital (Core capital)
H:Eo
R B ("H.EIEE) 6.9 11.3 11.1 16.3 16.6 224 27.8 36.1 36.8 27.1 27.1
Regulatory adjustments (-)
I [ ] »
J.ZO ?th% 2,362.2 2,449.0 2,452.1 2,594.6 2,590.3 2,708.0 2,580.1 2,470.8 2,5240 2,390.5 2,340.0
Risk—weighted assets
(Bi{X  Non—consolidated) (10{ZH ./ Billions of yen)
FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
Sep. 15 Mar. 16 Sep. 16 Mar. 17 Sep. 17 Mar. 18 Sep. 18 Mar. 19 Sep. 19 Mar. 20 Jun. 20
HEO&EXREE
, . 12.15% 11.56% 12.22% 11.96% 12.70% 12.15% 8.65% 8.80% 9.23% 10.28% 10.49%
Capital adequacy ratio
BC2EX
. . 283.1 279.2 295.9 307.2 325.5 324.7 219.7 213.7 228.9 2414 241.1
Own capital (Core capital)
BRI B (dﬁ%ﬁ B) 41 8.5 8.5 13.9 13.9 18.5 23.7 29.5 30.8 244 244
Regulatory adjustments (-)
I [ ] »
J.ZO ?th% 2,329.2 2,415.1 24211 2,567.4 2,562.0 2,671.1 2,538.0 2,427.0 2,479.6 2,3417.5 2,297.9
Risk—weighted assets

XECDEXRLEQ, [BTEFE4EO20REICEIE, BTAEORATIZEFICHRLILACERDRROKRANEL THEINEIDE
HIEY 2= DEE (FRISFEEMTETE199) IICRIEHHLTEYEY . 8. YFEREEICTRRLTEYES,

(Note) Capital adequacy ratio is computed using the method stipulated in the “Standards for a bank to examine the status of capital adequacy in consideration of assets held by it

pursuant to the Article 14-2 of the Banking Act” (Notification No. 19 issued by the Japanese Financial Services Agency in 2006). The company has applied domestic standard.
KN—EIINMERFAFEREECIVEBLTEYET,

(Note) Capital adequacy ratio has been calculated in accordance with the new domestic standard based on “Basel II”.
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INV—T7 2t OXRIA

Summary of financial results of subsidiaries and affiliates

(10{£F . Billions of yen)

=t FEXRH —
<N —
Company name Main business 1Q, FY3/21 \Hflﬁcﬁr{f:i
RIARRYTF—E R () AHERE R A £ Jrcinany income o o
Suruga Staff Service Co., Ltd. Staffing S EASIFIZE L Net income 00 0.0
N N R ol — #'BUN4t ~ Ordinary income 25 1.6
FALIRT (#) RdRH 1%;IE¥%§ U —RRH ) ZEFIEE ~ Ordinary profit 0.4 0.2
DIRECTONE Co., Ltd. Money lending, Credit guarantee and Leasing EEEFFIE .~ Net income 03 01
#FZEUNEE / Ordinary income 0.0 (0.3)
LNP (%) ﬁﬁ%i%ﬁ e FEFIEE ~ Ordinary profit 0.0 0.1
LNP Co., Ltd. Insurance policy solicitation H R EFIZE .~ Net income 04) 03)
e Ll o #ZE 4R ~ Ordinary income 0.0 0.0
(#) LA -E—-7 1 Eﬂ.ﬁu. ixiﬁ‘ #E‘FE %ﬁiﬁ . R EFI2E ~ Ordinary profit 0.0 0.0
A-P-1 Printing, Bookbinding, Packing and Shipping DO EREFIZS .~ Net income 00 00
Z)l/jj*jj—ls(ﬂi) ALSYIH—R 7% 2 EINAE ~ Ordinary income 0.2 0.0
Suruga Card Co., Ltd. Credit card services iggﬁﬁo glr;:g i‘;?::]e gg gg
R -HAE S ) RRED BRHE  Ordnany e T 02
Suruga Capital Co., Ltd. Investment L EAEFIZS ~ Net income 00 ©.1)
ZNHAVE2—8—H—E R (#) FBLBERTER O RTLBEEH A - Ordinary Income o) o0
Suruga Computer Service Co., Ltd. Clerical agency services and System engineering M EGFIZE .~ Net income 0:0 0:0
SHREER ) EERER TERE S o oo o u
CHUBU SERVICER Co., Ltd. Servicer P2 $AHUFIZE . Net income 00 0.0
& 25 UINEE ~ Ordinary income 34 (0.6)
-8 #EEFIZ ~ Ordinary profit 04 ©0.2)
Total PO A FI2E ~ Net income 0.0 (0.4)

KAALIRT (BR) (&, 20204 A1 BERARERETHRILA - FrEZIL () ORI BIZEKY ., RILG -FrERIL () D) —REH. REXBERHBLTHYET,
(Note) DIRECTONE Co., Ltd. has inherited the leasing and credit guarantee businesses of Suruga Capital Co., Ltd. through the absorption—type split (effective April 1, 2020)

of the latter.
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( ZEICBIT L5 ./ Inquiries )
BELEAL IL#=E  Public Relations Office, SURUGA bank, Ltd.

[TEL] 03-3279-5536 ./ +81-3-3279-5536
[e-mail] irkoho@surugabank.co.jp




