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MEY<)-(EiE-B1&)

Summary of financial results (Consolidated / Non-consolidated)

s #E  Consolidated

(10{&H . Billions of yen)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
2 IXHF2ZE ~ Gross operating profit 113.3 120.2 126.1 108.7 90.4 79.5
EFEPiAE ~ Net operating profit 63.8 68.9 27.8 30.1 36.0 55.7
EEEEER  Actual credit costs 8.0 9.8 68.8 1415 6.3 13.3
FEEFIZE ~ Ordinary profit 56.3 58.2 10.5 (74.3) 41.7 23.1
FeutBRIICRET S LAMFILE
XIFEEITRET S Y HimE % 36.7 42.6 6.9 (97.1) 25.3 21.4
/" Profit attributable to owners of parent
(K%  Period—end balance) (10{8M .~ Billions of yen)
Mar. 16 Mar. 17 Mar. 18 Mar. 19 Mar. 20 Mar. 21
¥8€ . Deposits 4,049.4 4,095.5 4,079.9 3,159.6 3,204.7 3,2459
HHE  Loans 3,137.1 3,253.7 3,248 1 2,904.3 2,502.8 2,3195
E I3 ~ Securities 230.0 1485 1315 133.1 1338 267.3
$iEE  Total net assets 302.2 340.3 3447 2423 256.8 285.7
WEE  Total assets 4.390.1 44717 44615 3,428.3 3,4815 3,550.4
Hi{&X / Non—consolidated (10{&HM .~ Billions of yen)
FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
E£BHME ~ Gross operating profit 105.3 110.8 115.1 99.9 80.3 72.5
E ¥ H2E ~ Net operating profit 59.4 63.6 21.9 26.4 36.5 50.1
EHE5EE8R ~ Actual credit costs 4.4 5.5 64.0 136.3 24 12.2
$ZHEFIZE ~ Ordinary profit 54.4 57.1 8.6 (74.9) 39.9 19.9
éiﬁﬁﬂﬁ XIS 2 HR#ER% 35.8 41.7 5.2 (97.0) 244 18.9
et income
(k%% / Period—end balance) (10{&F  Billions of yen)
Mar. 16 Mar. 17 Mar. 18 Mar. 19 Mar. 20 Mar. 21
F8& ./ Deposits 4,056.4 4,105.4 4,089.6 3,165.6 3,210.8 3,250.4
BHE / Loans 3,137.6 3,253.7 3,245.9 2,898.8 2,496.1 2,310.9
FHEEZ: ~ Securities 234.0 154.3 136.8 136.1 137.7 270.4
#ZE R ~ Total net assets 293.4 3315 332.7 227.9 2452 265.1
& E / Total assets 4,381.2 4,465.8 44516 3,412.0 3,469.0 3,527.3
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BHE(KR%)

Loans (Period-end balance)

(k%% ~ Period—end balance) (10{&H . Billions of yen)
FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
Sep.15 | Mar. 16 | Sep. 16 | Mar. 17 Sep. 17 Mar. 18 Sep. 18 Mar. 19 Sep. 19 Mar. 20 Sep. 20 Mar. 21
#WEHHE ~Total loans 3,057.8 | 3,137.6 | 3,1846 | 3,253.7 3,286.0 3,245.9 3,085.8 2,898.8 2,671.6 2,496.1 2,4184 2,310.9
{8l AO—> ./Consumer loans 2,6725 | 2,772.2 | 2,8357 | 29073 2,963.4 2,925.9 2,790.8 2,664.8 2,455.4 2,307.0 2,210.8 2,075.5
i% A~ Corporates 367.5 347.7 332.7 336.7 316.9 312.6 290.8 229.2 2125 184.9 201.0 226.2
A% Government institutions 17.7 17.5 16.1 9.7 5.6 7.2 4.1 4.7 3.6 4.1 6.5 9.2
(A—2EETLDRE. FIEY ~ Outstanding balance, yield by loan category) (10{8H ./ Billions of yen)
Sep. 19 Mar. 20 Sep. 20 Mar. 21
o—> &3 = o o =
Loan cafffry Perzijfé_—lend ﬂ.@ Y Periyff—'end ﬂ.@u Periyff—‘end *“.EIU Periyfé_—]end ﬂ.@ Y
balance Yield balance Yield balance Yield balance Yield
F#EEO—>  Secured loans 2,231.5 3.17% 2,099.0 3.12% 2,025.4 3.07% 1,905.4 3.08%
F5£0—>  Housing loans 582.0 2.88% 551.3 2.87% 522.7 2.85% 4979 2.83%
2 I)L—.LO—> / Studio apartment loans 2130 3.42% 195.6 3.41% 180.8 3.40% 167.8 3.39%
—HUREEO—>  Single building apartment loans 1,193.0 3.41% 1,156.1 3.33% 1,129.8 3.26% 1,096.0 3.24%
LT F/\P)ARO—Y / Share house loans 199.2 1.83% 154.6 1.47% 153.4 1.46% 107.1 1.40%
ZNhFIEHFEO—> ~ Other secured loans 443 4.89% 41.2 4.89% 38.5 4.81% 36.4 4.73%
#EIHEO—>  Unsecured loans 223.8 10.16% 207.9 10.23% 185.4 10.26% 170.0 10.32%
A—KFA—> / Card loans 147.6 11.45% 138.4 11.52% 1224 11.61% 112.8 11.69%
IRBFRIFEEFE ~ Unsecured certificate loans 76.2 7.66% 69.4 7.66% 63.0 7.64% 57.1 7.63%
. AO—> / Consumer loans 2,455.4 3.79% 2,307.0 3.74% 2,210.8 3.66% 2,075.5 3.66%
Eﬁsﬁmerjli;:?e':(c\:zﬁ?faﬁfzﬁﬁéxted loans) - - - - 2,021.8 - 1,939.8 -
3 & P2 ~ RS = K N
orparata hare for sropors pvestmon nd simestred france - - 66| 2108 78| 22| 488 21

X FIEY IHBEEFIEYREEH . RIF BEEAT, RERA—R
(Note) Yield: Yield for customers (excluding guarantee fee, accrued interest), period—end balance basis
X OV —LA—2-FHREQ—2-BAQ—2OFEY (EEEEL-EEZREER—IXTEH
(Note) Yield of Studio apartment loans, secured loans and consumer loans are calculated based on originals claims before securitization.
¥ EAMTRERAFRHEN— DHREHEICHEVNT, IF-HESRRAEEELTESRL - EEEESHRITRERAFRHEA—V PR IF—RIPATURE
(Note) Corporate loans for property investment: Asset management company loans for property investment and structured finance that are defined as new business fields in the
mid—term management plan.
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RENSHS(KRE)
Loan breakdown by industry (Period-end balance)

(1048M .~ Billions of yen)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
Sep. 15 Mar. 16 Sep. 16 Mar. 17 Sep. 17 Mar. 18 Sep. 18 Mar. 19 Sep. 19 Mar. 20 Sep. 20 Mar. 21
13744 R 13744 B 13744 B 13744 13744 AL 13744 t-4rdaa 13744
% to % to % to % to % to % to % to % to % to % to % to % to
Total Total Total Total Total Total Total Total Total Total Total Total
B R i 72.2| 23% 66.3] 2.1% 653 20% 66.7| 20% 54.2| 1.6% 542| 1.6% 48.1 1.5%| 38.6| 1.3%| 37.3| 13% 37.9| 1.5% 41.6| 1.7% 421 1.8%
Manufacturing
Eﬁ‘ﬂiﬁ 55 0.1% 54| 0.1% 52| 0.1% 51| 0.1% 5.0 0.1% 49 0.1% 47| 0.1% 46 0.1% 45 0.1% 44| 0.1% 43| 0.1% 42( 0.1%
Agriculture and forestry
;Fﬁ;s%ery 0.1| 0.0% 0.1 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 00| 0.0% 0.0 0.0%
3% T
ﬁ%‘ **Ei‘ BRIRER 0.0/ 0.0% - - - - - - - - - - 0.2| 0.0% 0.2| 0.0% 0.2 0.0% 0.2| 0.0% 0.2 0.0% 0.2 0.0%
Mining, quarrying and gravel
BaR R . 19.5| 0.6% 190 06% 17.0f 05% 166 0.5% 152 04% 154| 04% 13.1| 04%| 127 04% 87| 03% 122 04% 114 0.4% 122| 0.5%
Construction
ﬁii‘e?xx R, KER 56| 0.1% 54| 0.1% 52| 0.1% 50( 0.1% 3.1 0.0% 1.0/ 0.0% 1.1 0.0% 1.0{ 0.0% 1.0{ 0.0% 0.1| 0.0% 0.1 0.0% 0.1 0.0%
TEHBEE
Information and 1.6/ 0.0% 1.5 0.0% 1.5 0.0% 1.5 0.0% 1.4 0.0% 1.6 0.0% 1.3 0.0% 13| 0.0% 1.2| 0.0% 1.1  0.0% 1.1 0.0% 1.5 0.0%
communication
E, SfiEE
Transportation and 130/ 04% 120f 03% 11.9| 03% 135 04% 132 04% 138 04% 12.7| 0.4% 9.9 0.3% 98| 03% 139 0.5% 145 06% 127 0.5%
postal service
= ==
EFESR. NFER . 440 1.4% 420 1.3% 388| 1.2% 389| 1.1% 374 1.1% 358 1.1% 31.6/ 1.0% 31.0( 1.0% 31.6| 1.1% 306| 1.2% 29.7| 1.2% 294| 1.2%
Wholesale and retail trade
ﬁmﬂ#, ﬁl‘ﬁ# 736 24% 736| 23% 730 22% 747 22% 740 22% 747 23% 706| 22% 278 09% 27.2| 1.0% 203 0.8% 20.1| 0.8% 140/ 0.6%
Finance and insurance
THEX. DREEXE
Real estate, goods rental 85.8| 2.8% 77.3| 24% 702 22% 714 21% 703| 2.1%| 69.3| 2.1% 675 2.1% 640 2.2% 53.7| 2.0% 27.4| 1.0% 39.4| 1.6% 642 2.7%
and leasing
i?;;:ex# 406 13% 385 1.2% 37.6| 1.1% 36.2| 1.1% 356/ 1.0% 33.6| 1.0% 30.9| 1.0% 288 0.9% 27.6/ 1.0% 27.1 1.0%] 30.1 1.2% 37.3| 1.6%
E- AN
Government and 17.7| 05%| 175/ 05% 16.1| 0.5% 9.7 0.2% 56| O0.1% 72| 0.2% 41 0.1% 47| 0.1% 36| 0.1% 41| 0.1% 6.5 0.2% 9.2| 0.4%
municipal government
O%t?eE 2,678.2| 87.5%|2,778.3| 88.5%|2,842.3| 89.2%(2,913.9| 89.5%(2,970.3| 90.3%|2,933.8| 90.3%|2,799.1| 90.7%(2,673.6| 92.2%(2,464.7| 92.2%(2,316.1| 92.7%|2,218.8| 91.7%|2,083.2| 90.1%
o =
'?ot:l-l- 3,057.8| 100.0%|3,137.6| 100.0%|3,184.6 | 100.0%(3,253.7 | 100.0%(3,286.0| 100.0%|3,245.9| 100.0%|3,085.8| 100.0%(2,898.8( 100.0%(2,671.6| 100.0%(2,496.1| 100.0%|2,418.4| 100.0%|2,310.9| 100.0%
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H2(KR%R)
Deposits (Period-end balance)

(10{&H . Billions of yen)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
Sep.15 | Mar. 16 | Sep. 16 | Mar. 17 | Sep. 17 | Mar. 18 | Sep. 18 | Mar. 19 | Sep. 19 | Mar. 20 | Sep. 20 | Mar. 21
N
ik . 40819 | 40564 | 4,0976 | 41054 | 4,076.0 | 4,089.6 | 3,4159 | 3,165.6 | 3,1649 | 3,2108 | 3,187.1 | 3,250.4
Total deposits
AERSE
. 3,904.3 | 3,949.2 | 40111 | 4,0269 | 3,960.1 | 4,0835 | 3,4109 | 3,161.4 | 3,1609 | 3,2069 | 3,161.0 | 3,246.3
Yen deposits
%E'?Eﬁ . 177.6 107.1 86.4 78.5 115.9 6.1 49 4.2 4.0 3.9 26.1 4.1
Foreign currency deposits
Edﬁ/iduals 2,983.7 | 3,0859 | 3,134.7 | 3,1908 | 3,208.2 | 3,191.8 | 2,743.3 | 2,505.7 | 2,456.1 | 25151 | 25794 | 2,637.4
AERE
. 29772 | 3,079.5 | 3,1285 | 3,1844 | 3,201.8 | 3,1859 | 2,7384 | 25016 | 24521 | 25112 | 25755 | 2,633.3
Yen deposits
%E'?Eﬁ . 6.4 6.3 6.2 6.3 6.3 5.9 4.8 4.1 3.9 3.8 3.9 41
Foreign currency deposits
A 557.8 507.2 517.7 4840 507.5 501.4 453.0 456.6 463.6 439.6 402.9 4184
Corporates
i . 470.7 445.6 471.6 476.8 500.2 501.2 452.8 456.5 463.6 439.5 402.7 4184
Yen deposits
)
S ERE . 87.0 61.5 46.1 7.2 7.3 0.2 0.1 0.0 0.0 0.0 0.1 0.0
Foreign currency deposits
IN
Lz T 540.4 463.3 4450 430.5 360.2 396.3 219.5 203.3 2451 256.0 204.7 194.5
Government institutions
MAEES
. 456.3 424.0 411.0 365.6 258.0 396.3 219.5 203.3 245.1 256.0 182.7 194.5
Yen deposits
%h.ﬁﬁ . 84.0 39.3 340 64.9 102.2 - - - - - 220 -
Foreign currency deposits

X AEBHAE=NCDEZY. FBREEAEEZST.

(Note) Yen deposits exclude NCD and include non-resident yen deposits.
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HS(FR-FImEY)
Deposits (Average balance / Yield)

(10{&H . Billions of yen)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
1%t half | Full year | 1% half | Full year | 1% half | Full year | 1%t half | Full year | 1% half | Full year | 1t half | Full year
N
g . 3,967.8 4,012.6 4,036.3 4,054.5 4,050.1 4,047.0 3,791.3 3,504.2 3,078.9 3,099.2 3,189.7 3,1944
Total deposits
AERE:
. 3,803.7 3,853.8 3,960.4 3,982.7 3,969.1 3,975.5 3,785.4 3,499.0 3,074.9 3,095.2 3,184.1 3,181.2
Yen deposits
%h.ﬁﬁ . 164.0 158.7 75.8 71.7 80.9 71.5 5.8 5.1 4.0 4.0 5.6 13.2
Foreign currency deposits
Edﬁiduals 29145 2,966.5 3,097.9 3,127.5 3,195.3 3,198.8 3,015.1 2,799.2 2,464.7 2,471.9 2,545.1 2,572.7
AE#E:
. 2,907.7 2,959.9 3,091.6 3,121.2 3,189.0 3,192.6 3,009.6 2,794.2 2,460.7 2,467.9 2,541.3 2,568.8
Yen deposits
%E.ﬁﬁ . 6.7 6.6 6.2 6.3 6.3 6.1 5.5 49 3.9 3.9 3.8 3.9
Foreign currency deposits
AN 541.4 5404 485.1 482.6 486.9 487.1 4722 4404 390.3 3973 396.7 401.8
Corporates
FIRRE . 462.2 4615 4489 456.8 479.7 481.3 4719 440.2 390.3 397.2 396.6 401.6
Yen deposits
%E.ﬁﬁ . 79.2 78.8 36.2 25.8 71 5.7 0.2 0.1 0.0 0.0 0.0 0.1
Foreign currency deposits
AN
B e 511.8 505.6 4532 4442 3678 361.0 303.9 264.5 223.8 229.9 2478 219.9
Government institutions
MERAE
. 433.7 4323 4199 404.6 300.3 3014 303.9 264.5 223.8 229.9 246.2 210.7
Yen deposits
%E.ﬁﬁ . 78.0 73.3 333 395 67.4 59.6 - - - - 1.6 9.1
Foreign currency deposits
X AEE£=NCDEFT . BEEAESEZST.
(Note) Yen deposits exclude NCD and include non-resident yen deposits.
(%)
FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
1%t half | Fullyear | 1%t half | Fullyear | 1%t half | Fullyear | 1%t half | Full year | 1%t half | Full year | 1t half | Full year
5
Eﬁﬂ@ ) . 0.10 0.11 0.10 0.10 0.09 0.08 0.05 0.04 0.03 0.04 0.04 0.04
Yield on deposits
}ﬁ@]ﬁﬁﬁ . 0.02 0.02 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Liquid deposits
Eﬁﬁﬁ . 0.15 0.15 0.15 0.15 0.14 0.13 0.08 0.08 0.07 0.07 0.08 0.08
Fixed—term deposits
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Al BEFF( R IR - 5% - FIEDY) - ST iR &% )
Securities (Period-end balance / Average balance / Yield / Unrealized gains (losses))

(K% - FF ./ Period—end balance / Average balance) (10{&H .~ Billions of yen)
FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21

Sep. 15 | Mar. 16 | Sep. 16 | Mar. 17 | Sep. 17 | Mar. 18 | Sep. 18 | Mar. 19 | Sep. 19 | Mar. 20 | Sep. 20 | Mar. 21

AHHEESH % . Period—end balance 231.5 234.0 230.9 154.3 130.9 136.8 147.2 136.1 132.5 137.7 211.9 270.4
Securities SER% ./ Average balance 203.3 206.2 221.7 202.2 118.0 112.2 127.6 124.2 1247 1255 168.8 201.2
E3lid K 5% ./ Period—end balance 145.1 145.0 125.0 45.0 - - - - - 2.5 2.1 -
Government bonds | 5% .~ Average balance 1454 1452 138.8 117.0 173 8.7 - - - 0.6 2.2 1.6
A E K%  Period—end balance 1.2 41 23.1 28.2 51.8 58.2 83.7 81.1 89.7 95.8 109.7 1143
Municipal bonds S5 / Average balance 0.4 1.3 18.1 22.2 454 50.5 78.2 794 88.0 90.4 109.6 111.0
e K% . Period—end balance 1.6 2.0 2.0 26 3.6 45 5.3 5.5 4.7 4.8 4.7 4.7
Corporate bonds S5 / Average balance 1.6 1.6 1.9 2.1 3.1 3.6 49 5.2 4.8 48 4.7 4.7
#= K% ./ Period—end balance 58.8 56.2 53.0 57.4 56.1 51.3 417 34.2 255 22.2 23.4 25.0
Stocks 35  Average balance 34.7 34.6 35.7 36.0 32.1 30.1 26.6 23.2 17.6 16.9 16.5 16.5
VadETEE S %  Period—end balance 8.5 7.0 49 4.6 4.7 46 49 3.8 09 0.8 1.0 2.8
Foreign securities 5% ./ Average balance 9.0 8.5 5.8 5.1 4.1 4.1 4.1 3.7 2.9 1.5 0.0 0.6
Z DD EESF K %% ./ Period—end balance 16.1 19.4 22.7 16.3 14.6 17.9 11.4 11.3 11.5 11.4 70.8 123.3
Others 35 . Average balance 12.0 14.6 21.2 19.4 15.7 14.9 13.6 12.4 11.1 11.1 35.6 66.6

KEMFREE. OAXRK LR, SAXKEHDERE

(Note) Average balance as of Sep. and Mar. represents average balance for 1%t half and Full year respectively.

(FIEY ~ Yield) (%)
FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
1%t half |Full year| 1t half |Full year| 1%t half |Full year| 1%t half |Full year| 1% half |Full year| 1% half |Full year
HBSEHFIEY (£4F) / Yield on securities (Overall) 2.91 1.92 0.53 1.26 3.03 3.63 5.37 3.13 0.68 0.62 0.47 0.52
EMEZFIEIY (EMA) ~ Yield on securities (Domestic) 2.96 1.92 0.53 1.28 3.12 3.74 5.52 3.20 0.69 0.62 0.46 0.52
{EZFI[EY  Yield on bonds 0.01 0.01 0.01 0.02 0.07 0.08 0.10 0.10 0.11 0.11 0.10 0.10
B=EXFIEY  Yield on stocks 2.70 2.58 2.70 2.56 3.22 295 | 2202 | 13.76 2.66 2.34 2.27 1.99
(MM IR DRI ~ Unrealized gains (losses)) (10{£F ~ Billions of yen)
FY3/16 FY3/117 FY3/18 FY3/19 FY3/20 FY3/21
Sep. 15 | Mar. 16 | Sep. 16 | Mar. 17 | Sep. 17 | Mar. 18 | Sep. 18 | Mar. 19 | Sep. 19 | Mar. 20 | Sep. 20 | Mar. 21
AR AE B OB (FlA) ~ Held-to—maturity bonds|  (0.1) 0.0 0.1 0.0 - - - - - _ _ _
Z Db EMEES (B M) ~ Available—for—sale securities 25.4 220 16.9 23.3 28.1 24.8 20.9 17.2 10.7 6.7 85 95
&%  Bonds 0.0 0.0 0.1 (0.1) (0.1) (0.0) 0.2) 0.6 0.7 0.2 0.4 0.3
k=  Stocks 24.4 22.0 16.8 21.9 26.7 24.6 20.4 15.9 9.3 5.8 6.9 8.6
TDODEESE ~ Others 0.9 (0.0) (0.0) 1.5 1.5 0.2 0.6 0.6 0.7 0.6 1.1 0.5
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BAEYEE(KRS)
Individual deposit assets (Period-end balance)

(10{&H  Billions of yen)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
Sep. 15 | Mar. 16 | Sep. 16 | Mar. 17 | Sep. 17 | Mar. 18 | Sep. 18 | Mar. 19 | Sep. 19 | Mar. 20 | Sep. 20 | Mar. 21

BRIER 122.0 1194 110.6 107.9 104.4 93.6 88.1 80.4 76.7 59.8 63.6 68.0
Mutual funds
ﬂﬂ*ﬂiﬁﬁﬂﬁ. 63.2 56.4 51.4 43.7 38.0 35.6 333 254 233 213 19.9 18.0
Personal pension plans
o H%*Lﬁﬁ.ﬁélﬁ. . 14.9 14.9 14.6 14.2 14.7 15.2 15.4 15.3 15.1 14.6 14.3 14.0
Single premium life insurance

& L
Eﬁ%ﬁﬁﬁ ) 17.0 14.1 11.8 10.2 9.2 8.8 8.4 8.3 7.8 71 6.5 6.0
Public bonds
ﬂh.ﬁﬁ . 6.4 6.3 6.2 6.3 6.3 5.9 4.8 41 3.9 3.8 3.9 41
Foreign currency deposits

wEER (A)

223.7 211.4 194.8 182.6 172.8 159.3 150.2 133.6 127.2 106.9 108.4 110.3
Investment products (A)

BAHE (AR

. . 2977.2 | 3,079.5 | 3,1285 | 3,1844 | 3,201.8 | 3,185.9 | 2,738.4 | 2,501.6 | 2,452.1 | 2,511.2 | 2,575.5 | 2,633.3
Individual deposits (Yen)

BARVEESRE (B)

Total individual deposit assets (B) 3,201.0 | 3,291.0 | 3,323.3 | 3,367.1 | 3,374.7 | 3,345.2 | 2,888.7 | 2,635.2 | 2,579.3 | 2,618.2 | 2,683.9 | 2,743.7

BEEERLEE (A) - (B)
The ratio of investment products to 6.9% 6.4% 5.8% 5.4% 5.1% 4.7% 5.2% 5.0% 4.9% 4.0% 4.0% 4.0%
total individual deposit assets (A) / (B)
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M (2@E-EA)-BERE- -ERAW- IS

Interest margins (OQverall / Domestic) / Management indices / Number of employees and branches

(FIXXO(24K) . Interest margins (Overall)) (%)
FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
1%t half |Full year| 1%t half |Full year| 1%t half |Full year| 1%t half |Full year| 1%t half |Full year| 1% half |Full year
BEERAFIEY  Return on investments 272 2.70 2.73 2.81 2.89 2.93 2.82 2.84 2.71 2.60 2.29 2.25
EHEFIEY  Yield on loans 3.52 3.56 3.59 3.62 3.58 3.61 3.36 3.32 3.21 3.19 3.12 3.12
FMEEFHFIEY ~ Yield on securities 2.91 1.92 0.53 1.26 3.03 3.63 5.37 3.13 0.68 0.62 0.47 0.52
BE&HERM ~ Yield on interest bearing liabilities 1.27 1.26 1.30 1.27 1.27 1.24 1.31 1.39 1.50 1.46 1.33 1.31
JAE£FEFIEY ~ Yield on deposits 0.10 0.11 0.10 0.10 0.09 0.08 0.05 0.04 0.03 0.04 0.04 0.04
2B ZE  Expense ratio 1.16 1.14 1.19 1.16 1.17 1.15 1.25 1.33 1.45 1.41 1.28 1.26
|
Eﬁ%ﬁgi}?ngrgin (after deduction of expenses) 2.25 2.30 229 2.35 2.31 2.37 2.06 1.93 1.72 1.74 1.79 1.81
BLEEFIZAO ~ Net interest margin 1.44 1.43 1.42 1.54 1.62 1.68 1.51 1.45 1.21 1.14 0.96 0.94
(FIE+ (EMA) / Interest margins (Domestic))
FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
1%t half |Full year| 1%t half |Full year| 1% half |Full year| 1%t half |Full year| 1t half |Full year| 1% half | Full year
ELERFIEY .~ Return on investments 2.72 2.70 2.73 2.81 2.88 2.92 2.81 2.83 2.70 2.59 2.29 2.26
BHEFEY ~ Yield on loans 3.54 3.57 3.59 3.62 3.58 3.61 3.36 3.32 3.21 3.19 3.13 3.13
HMEEZFIELY . Yield on securities 2.96 1.92 0.53 1.28 3.12 3.74 5.52 3.20 0.69 0.62 0.46 0.52
BLPEIRM .~ Yield on interest bearing liabilities 1.24 1.22 1.26 1.23 1.22 1.20 1.26 1.34 1.44 1.41 1.29 1.27
FAEZFIEY  Yield on deposits 0.10 0.10 0.10 0.09 0.08 0.07 0.05 0.04 0.03 0.04 0.04 0.04
253  Expense ratio 1.17 1.15 1.18 1.14 1.15 1.13 1.21 1.29 1.40 1.36 1.24 1.23
J /
ﬁﬁ%z;{ogs}?margin (after deduction of expenses) 2.25 2.31 2.31 2.38 2.34 240 2.09 1.97 1.76 1.78 1.83 1.85
BELFIEAO  Net interest margin 1.48 1.47 1.46 1.58 1.66 1.72 1.55 1.49 1.25 1.18 0.99 0.98
(¥ZE 1518 ~ Management indices)
FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
15t half |Full year| 1%t half |Full year| 1%t half |Full year| 1%t half |Full year| 15t half |Full year| 15t half | Full year
OHR 43.7% 43.6% 44.7% 42.6% 41.7% 40.5% 44.1% 46.8% 52.8% 54.4% 55.6% 55.6%
EPS (F ./ Unit: yen) 7817 | 152.28 82.55 | 180.22 88.41 22.55 |(424.26) |(418.80) 67.50 | 105.65 18.11 81.76
ROA ($iF|ZERA—X  Net income basis) 0.86% 0.82% 0.87% 0.95% 0.92% 0.11% | (4.71%) | (2.50%) 0.93% 0.73% 0.24% 0.54%
ROE ($i##&E~A—X  Net income basis) 14.23% | 14.12% | 13.78% | 15.14% | 13.03% 1.67% [(61.10%) [(30.62%) | 14.45% | 11.34% 3.49% 7.91%
(PEEBH - TESE .~ Number of employees and branches)
FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
Sep. 15 | Mar. 16 | Sep. 16 | Mar. 17 | Sep. 17 | Mar. 18 | Sep. 18 | Mar. 19 | Sep. 19 | Mar. 20 | Sep. 20 | Mar. 21
wERABA) ~ . 1,584 1,567 1,566 1,631 1,536 1,484 1,514 1,495 1,497 1,464 1,449 1,424
Number of employees (Unit: persons)
[EEE(JE) ~ Number of branches (Unit: branches) 133 132 133 133 132 132 132 131 130 130 126 123
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5(EME®H
Credit costs

(10f%M . Billions of yen)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
15t half | Full year | 15t half | Full year | 1%t half | Full year | 1%t half | Full year | 15t half | Full year | 1% half | Full year
_Egﬁ]gl HERAR - - (0.1) - 0.0 46.4 26.8 26.7 1.6 - (21.6) (17.9)
Provision for general allowance for loan losses
Etﬂﬁfgﬂ] 09 29 1.2 71 1.8 3.8 19 2.6 0.3 15 0.7 48
Write—off of loans
I sl =
{Elﬂ].gﬁ“gl éﬁﬁgﬁ)\ﬁ - - 0.6 - 0.7 12.2 90.3 105.4 42 - 29.2 23.1
Provision for specific allowance for loan losses
S = H11E
EAREEFTAR 15 2.7 1.2 1.9 1.0 2.7 1.0 2.2 0.4 2.4 0.6 4.1
Losses on sales of delinquent loans
ﬁ]%*ﬁ*gl SERAH ) 0.0 0.0 0.0 0.0 00 0.0 (0.0) 0.0 (0.0) 0.0 (0.0) 0.0
Provision for allowance for contingent losses
HAESIHERALRE (A) 05 0.6 _ 25 _ _ _ _ _ 0.2 _ _
Reversal of allowance for loan losses (-)
5EEFF.J 20 50 29 6.5 3.7 65.3 120.1 137.0 6.6 3.8 8.9 14.2
Net credit costs
'—}‘_-EEFHHS$ (ﬂ5$m%) ) 0.13% 0.16% 0.18% 0.20% 0.23% 2.02% 7.64% 4.48% 0.48% 0.14% 0.72% 0.58%
Net credit costs ratio (annualized)
fﬁﬂﬁ*&ﬁly_ﬁ \ (A) ) 0.2 0.6 0.5 1.0 04 1.3 0.5 0.7 0.2 1.3 1.1 1.9
Recoveries on written—off claims (-)
%E’_:HEEFH 1.7 44 2.3 55 3.2 64.0 119.6 136.3 6.3 24 1.7 12.2
Actual credit costs
%E’—:T-{Eﬁﬁﬁl:t$ (flﬁ$§ﬁ§)l 0.11% 0.14% | 0.15% 0.17% | 0.20% 1.98% 761% | 4.46% | 046% | 0.09%| 0.63%| 0.50%
Actual credit costs ratio (annualized)
FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
1%t half | Full year | 1%t half | Full year | 1%t half | Full year | 1%t half | Full year | 1%t half | Full year | 1%t half | Full year
Ri® TR 2,964.7 | 3,004.0 | 3,105.1 | 3,136.0 | 3,223.1 | 3,229.7 | 3,134.8 | 3,054.7 | 2,739.3 | 2,664.7 | 2,457.0 | 2,414.7
Average loan balance

X EEERALE=5FERBHE&F® . (Note) Net credit costs ratio = Net credit costs / Average loan balance
X RESEEALLE=—"LB5EERA BHEFER . (Note) Actual credit costs ratio = Actual credit costs / Average loan balance
X RESEEA=5FEEH —EHNRENMIE .~ (Note) Actual credit costs = Net credit costs — Recoveries on written—off claims
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BCEALLE
Capital adequacy ratio

B &EARLE ~ Capital adequacy ratio

ERE# ~ Domestic standard
(3##E .~ Consolidated)

(10f&M ./ Billions of yen)

FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
Sep.15 | Mar. 16 | Sep. 16 | Mar. 17 | Sep. 17 | Mar. 18 | Sep. 18 | Mar. 19 | Sep. 19 | Mar. 20 | Sep. 20 | Mar. 21
5 Eﬁ*”ﬁ . 12.25% | 11.67% | 12.37% | 1217% | 12.93% | 12.22% 8.64% 8.90% 9.33% | 10.42% | 11.25% | 12.39%
Capital adequacy ratio
BECD&EX
. . 289.4 286.0 303.4 315.8 335.1 331.0 223.1 220.0 235.7 249.2 254.5 269.5
Own capital (Core capital)
R B (EHTEIEE) 6.9 11.3 111 16.3 16.6 22.4 27.8 36.1 36.8 27.1 259 30.7
Regulatory adjustments (-)
1 . "
J.Zb T.tjh% 2,362.2 | 2,4490 | 2,452.1 | 2,594.6 | 2,590.3 | 2,708.0 | 2,580.1 | 2,470.8 | 2,524.0 | 2,390.5 | 2,262.2 | 2,175.1
Risk—weighted assets
(Bi{k .~ Non-consolidated) (10{8F  Billions of yen)
FY3/16 FY3/17 FY3/18 FY3/19 FY3/20 FY3/21
Sep.15 | Mar. 16 | Sep. 16 | Mar. 17 | Sep. 17 | Mar. 18 | Sep. 18 | Mar. 19 | Sep. 19 | Mar. 20 | Sep. 20 | Mar. 21
= E.ﬁ$k|:$ . 12.15% | 11.56% | 12.22% | 11.96% | 12.70% | 12.15% 8.65% 8.80% 9.23% | 10.28% | 11.04% | 12.13%
Capital adequacy ratio
BECE&EX
. . 283.1 279.2 295.9 307.2 3255 324.7 219.7 213.7 228.9 241.4 2453 258.8
Own capital (Core capital)
EIRRIRE (EE]TEIEE) 41 8.5 85 13.9 13.9 18.5 23.7 29.5 30.8 244 23.3 22.5
Regulatory adjustments (-)
1 - XY
J.ZO ?tjh% 2,329.2 | 2,4151 | 2,421.1 | 25674 | 25620 | 2,671.1 | 2,538.0 | 2,4270 | 2,479.6 | 2,347.5| 2,221.2 | 2,133.3
Risk—weighted assets

X BEEALRD, RITEF4RO20REICEIE, BN EORETIREFICROLECEROTEEDRRSEL THINEINE
HI¥ g B7=8 DEZE (2006 F ERTETRFE19%) IICESEHHLTEYEY . 4H., B IIERNELICTRARLTEYET.

(Note) Capital adequacy ratio is computed using the method stipulated in the “Standards for a bank to examine the status of capital adequacy in consideration of assets held by it

pursuant to the Article 14-2 of the Banking Act” (Notification No. 19 issued by the Japanese Financial Services Agency in 2006). The company has applied domestic standard.

X N—EINNZEEFA-FEREEICIYRHLTEVEY,

(Note) Capital adequacy ratio has been calculated in accordance with the new domestic standard based on “Basel II”.
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IN—7 S DORE

Summary of financial results of subsidiaries and affiliates

(10 .~ Billions of yen)

P
St 4 EEBRH FY3/21 AT L
Company name Main business YoY change
ZILHRAYTH—E R (4%) AR e 7 & FINEE / Ordinary income 0.2 0.0
) . FEEFEE ~ Ordinary profit 0.0 0.0
Suruga Staff Service Co., Ltd. Staffing LEIFFIZE ~ Net income 0.0 0.0
FALIRT (1) RELH- RIELH-U—A%H B Ordnary inoome 2 2
DIRECTONE Co., Ltd. Money lending, Credit guarantee and Leasing WHEABEFIZS .~ Net income 2:4 2:2
% 1N%% .~ Ordinary income 0.0 (0.9)
LNP (#) RIREEEH #RN inary inco
(0] fi 0.1 0.1
LNP Co., Ltd. Insurance policy solicitation g;gﬁg/rﬁ::zg;: (0_2) 04
() TA-E— T FIR- SIART, - e £ Ordnany income > 2
A-P-1 Printing, Bookbinding, Packing and Shipping LHIHFIZS . Net income 0:0 0:0
ZFHH—F (H5) LSy —R &5 #¥ Nk ~ Ordinary income 1.0 03
Suruga Card Co., Ltd. Credit card services g;gﬁg /Or;\il:: ::cirrzzt gg gf
. o 5 B URZE / Ordinary income 0.0 (4.8)
ZH - EoERI () T 2] #HN ! !
. BE R ~ Ordinary profit 0.0 (0.4)
Suruga Capital Co., Ltd. Investment LHABIFIZE .~ Net income 0.0 (0.3)
ZNHAVE 2—E——E R (#) EHLERITER AT LERES o ordnany income o1 22
Suruga Computer Service Co., Ltd. Clerical agency services and System engineering W ERMIFIZE .~ Net income 0:0 0:0
chER A HEEIUR (%) EESEEIRES gﬁ'ﬂlg / Ordinary income 0.4 (0.4
\ % F4E ~ Ordinary profit 0.7 0.7
CHUBU SERVICER Co., Ltd. Servicer L EIHLFIZE ~ Net income X 01
& &t EE A / Ordinary income 12.3 1.0
= @B F3E / Ordinary profit 38 3.1
Total LEAFIRIZS ~ Net income 3.1 26

X FALIFIY () 1. 20204 A1 BEAREB ETHRLG FrEQILER)OBRINSE &Y, RV FrEFILEH)D)—REH ., RIEEHFETRPBLTBYET,

(Note) DIRECTONE Co., Ltd. has inherited the leasing and credit guarantee businesses of Suruga Capital Co., Ltd. through the absorption—type split (effective April 1, 2020)

of the latter.

¥ LNP (%) &, BRREICKY2020F5 5 ICTRIRERFEHFER T L. 2020511 BITERWV=LELT=,

(Note) LNP Co., Ltd. discontinued its insurance policy solicitation operations after their transfer in May 2020 and was liquidated in November 2020.

¥ thEREEHEEUN (BR) (. 202143 A IFEHELV=LELT-.
(Note) CHUBU SERVICER Co., Ltd. was liquidated in March 2021.
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SURUGA bank

( AHICBEET B E5% . Inquiries )
BEaLEAEE IA$=E / Public Relations Office, SURUGA bank, Ltd.

[TEL] 03-3279-5536 ./ +81-3-3279-5536
[e-mail] ir.koho@surugabank.co.jp




